General and special terms and conditions governing

the individuals' accounts

First: General terms and Conditions

2. All customer data and information are subject to banking confidentiality and

may not be disclosed except in cases specified by law or based on the

customer’s consent. The customer hereby grants the bank a final and
irrevocable authorization to exchange information about him and his accounts
with banks and parties members of the Central Risk System without any liability
on the part of the bank in this regard. The customer also acknowledges and
agrees that the bank may obtain the details of his civil ID at any time from the
Public Authority for Civil Information without any liability whatsoever on the
part of the Bank or PACI. The customer also declares, agrees, and allows both
the bank and Ci-NET to exchange information on consumer and installment
loans among banks and investment companies subject to the supervision of the
Central Bank of Kuwait and all companies and businesses participating in the
system created for the collection of data and information under Law No. 9 of
2019 or any other relevant laws, without any liability on the part of the bank
and Ci-Net.

Second: Special Terms & Conditions for all individual customers’ accounts

AlDanah Accounts:

1. Gulf Bank reserves the right at any time to introduce any changes, amendments
and/or cancellation to this AIDanah account terms and conditions as well as any
configuration to its method of calculations, features or draw amounts.-withett

Savings Account for Children, High school, College and University Students

(Children/Youth):

1. Account holders between the ages 15 to 25 years old:

2. The guardian/custodian shall have the right to access without transaction
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authority on the Children/Youth account upon his request, provided the account

holder is still a minor (below 21 years of age). The guardian/custodian
acknowledges being aware that he has no right to access or deal on the minor

account when the minor becomes 21 years.

Electronic Banking Services (Online and Mobile Banking):

Changes

The Bank reserves the right to make any change(s) at its sole discretion to the
terms of the Agreement including changes to the service. This shall include,
for example but not limited to, the expansion or reduction of the scope of
service, and any applicable fees and commissions The Customer shall be
notified of any such changes by any means the bank deems appropriate,
whether by mail, e-mail, SMS, the bank’s App or Website, etc. The Customer’s
continued usage of the service post-notice period shall be deemed an
acceptance of such changes.

The Customer acknowledges and agrees that if he/she continues to use the
service after the notice period of any change, the Customer thereby accepts

and agrees to comply with such change.

Tele-banking Services:

Consumer SMS Service Terms and Conditions:

1.

1.1

Changes
The Customer acknowledges and agrees that if the Customer continues to
use the service after the notice period of any change, the Customer thereby

accepts such change and agrees to be bound by them.

Other Terms & Conditions:

Whereas the Bank has received preliminary approval from the Central Bank

of Kuwait to convert to an Islamic bank operating in accordance with the

provisions of Islamic Sharia, pending the issuance of final approvals for this

conversion. The Customer has agreed to continue its contractual relationship

with the Bank if the conversion to an Islamic bank is completed. Therefore,

the Customer agrees that the Bank has the right to make changes to the

nature of transactions and/or the form and/or description of the related

accounting entries, without requiring the Customer to sign new contracts. The

Customer will be notified of these changes through electronic means.

The Customer hereby authorizes Gulf Bank (who accepts this) with a special

irrevocable, and irrevocable power of attorney to take all necessary measures

to convert the Customer's transactions with the Bank in accordance with the

requirements of Islamic banking, including, but not limited to, changing

existing account numbers, opening new accounts, transferring funds

between accounts, and all other transactions. The Customer's signature on
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this Contract shall be deemed standing orders to the Bank issued by the

Customer to perform these transactions, without incurring any additional

financial burdens on the Customer.

Declaration and Undertaking

1. | acknowledge that | have reviewed all terms and conditions relating to
accounts, transactions, and banking services, as well as the applicable FATCA
regulations and Common Reporting Standards contained in this application. |
further acknowledge my agreement to comply with them. | consent to the
Bank's right to make any changes or amendments to the form or description
of the restrictions relating to the terms and conditions of this contract or any
other contract concluded between the Bank and the customer at any time, as
announced by the Bank through its website or by any means the Bank deems

appropriate, whether by regular mail, email, text messages, the Bank's
application, online banking services, or any other method determined by the

Bank. The new terms and conditions shall apply to the above-mentioned
accounts or banking services one week after | have been notified thereof by
any of the aforementioned means. My continued use of the account or any of
the banking services whose terms and conditions have been amended after
this period shall constitute my acceptance of such amendments. These
amendments shall also be deemed effective if no rejection is received by the
Bank from me within one week of being notified of the amendments. | agree
that these terms and conditions shall apply to all my accounts currently
opened or that may be opened in the future in my name, including any
accounts opened through Gulf Bank's telephone banking service or online
banking. All such accounts shall be subject to the applicable banking and

regulatory laws and regulations in the State of Kuwait.
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