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Remarks: Ol M
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1. Visit the Complaints Unit in person during weekdays from Zeludl g Zuecyll Joall cilele O Luaza SylSall Basy 0)‘-1) A
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2. Visit any branch and hand the form to the Branch Manager goall pud phgeddl @iy clidl g gy0 usisoly 2

A Olsiadl Gle aoydl Gapls e (9S8 Zhsed Jly) 3
CogSHNTYY3Landl YV« + 2 iu 0 §eis — (g olSad! 34}3—@.\_;._”&.\.29
@ ComplaintsUnitl@GulfBank.com.kw & sSal zhgad Lyl 4

3. Send the Complaint Form by mail to the following address:
Gulf Bank- Complaints Unit- P.0. Box 3200 Safat 13032 Kuwait
4. Email the Complaint Form @ ComplaintsUnit@GulfBank.com.kw

B. Complaints are disregarded in the below cases: LS OW Lt S (g8l sladinl @ln (o
e The customer's signature does not match Bank records il el Gillae juo Juondl piBs @
e No contractual relationship between the applicant and Bank Glidly gsSall adde o AuuBlad W3Me ungy Y o

e The Complaint subject is being heard before the court sLadll alaf GoSall pounsa 3529 ®
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the Bank carries on the correction. | also confirm that | will not file another
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complaint to the Central Bank of Kuwait regarding the same issue. e e 63&“ 6 s
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| read the above remarks and received a copy of the Complaint Form sSall Zhgad (ra mad el y oMel clbaa Ul Gle Ml 3l
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Complaint Form has been received through Branch: g0 I (e (g oSl hsad Al @S
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the signature. 29l Gle Balsls
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BM Signature: gl juue B3 Staff Signature: scabyoll aidgs

Bank Swift: GULBKWKW -Tel; +965 22082000 :zsls Kuwait Zip Code 13032 cysSUl (s dl 3,1 Safat sLacall PO Box. 3200 .- Paid up capital KD 336,056,100.600 s ¢ 5ol JUI iy Commercial Reg 8347 o = Gulf Bank K.S.C.P. (g 3) el by
Complaints Unit - Head Office - AlQibla - Mubarak Al Kabeer Street - Floor 4 - Email: Complaintsunit@gulfbank.com.kw 55, 5 <3314, 1 et o e Sl epld o A3 Sl gl gl S Al Ba sy

Bank Copy



GB 970 - 05/08/2023

Customer Complaints Form

Kuwait:

{Z= GULF BANK

e Maat! $9lSa Al

M/S Gulf Bank - Complaints and Customer Protection Unit

Dear Sir,

Complaint Details:

Lg—‘" ca sl

eMaall 3,_0\.@}5 65\5.&.” 34}3—3_.3.\5..” gLLu /BAL“.H
LLL%M

1895 g gun g0

No documents Provided | | wlaiie asgi ¥ Documents Attached (if any) [ | (s of) das 0 elasad | oly

Bank Swift: GULBKWKW -Tel; +965 22082000 :zsls Kuwait Zip Code 13032 cqsSIl (s dl 3,1 Safat sLaall PO Box. 3200 .- Paid up capital KD 336,056,100.600 s ¢ ol JUI i, Commercial Reg .8347 @olaS Jew Gulf Bank K.S.C.P. (g (3) il by

Complaints Unit - Head Office -

Al Qibla -

Mubarak Al Kabeer Street - Floor 4 - Email: Complaintsunit@gulfbank.comkw : 53, = IV .y, I

PSS VU [V D' 5 VRS RPN 8 [ -1 P I FUPY
Customer Copy



GB 970 - 05/08/2023

Remarks:

A. Complaint to be filled, signed and delivered to the Complaint
Unit by using any of the below methods:

1. Visit the Complaints Unit in person during weekdays from
08:00 am till 03:00 pm

2. Visit any branch and hand the form to the Branch Manager

3. Send the Complaint Form by mail to the following address:
Gulf Bank- Complaints Unit- P.0. Box 3200 Safat 13032 Kuwait

4. Email the Complaint Form @ ComplaintsUnit@GulfBank.com.kw

B. Complaints are disregarded in the below cases:

e The customer's signature does not match Bank records
e No contractual relationship between the applicant and Bank
e The Complaint subject is being heard before the court

C. The complaint submitted by the customer will be attended within
15 working days from the date it was received

Declaration and Undertaking

| declare that all information provided above is accurate and based on facts, and
| take full responsibility in case proven otherwise. | also declare that the
complaint is not presented in front of court, and | declare that I'm not eligible to
take any other action in case | agree with the Bank to correct the complaint and
the Bank carries on the correction. | also confirm that | will not file another
complaint to the Central Bank of Kuwait regarding the same issue.
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Telephone Number:
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| read the above remarks and received a copy of the Complaint Form

Signature:
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Complaint Form has been received through Branch:

| hereby verify that the customer has signed in my presence, and | verify
the signature.
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Staff Name: scabyoll @l
Staff Signature: scabyoll aidgs

Bank Swift: GULBKWKW -Tel; +965 22082000 :zsls Kuwait Zip Code 13032 cqsSHl (s dl 3,1 Safat sLacall PO Box. 3200 .- Paid up capital KD 336,056,100.600 s ¢ ol JUI i, Commercial Reg .8347 @olad Jew Gulf Bank K.S.C.P. (.o (3) il by

Complaints Unit - Head Office - AlQibla - Mubarak Al Kabeer Street - Floor 4 -

Email: Complaintsunit@gulfbank.com.kw s, = <131 a,

B gl L s Sl el s L AL B e 50 gl LS Ba sy

Customer Copy



	fill_19: 
	0: 
	1: 

	date: 
	subject: 
	fill_1: 
	fill_2: 
	fill_3: 
	fill_4: 
	fill_5: 
	fill_6: 
	fill_7: 
	fill_8: 
	fill_9: 
	fill_10: 
	fill_11: 
	fill_12: 
	fill_13: 
	fill_14: 
	fill_15: 
	fill_16: 
	fill_17: 
	fill_18: 
	Check Box2: Off
	Check Box1: Off
	No documents Provided: 
	acc: 
	id: 
	account: 
	phone: 
	mail: 
	e mail: 
	staff: 
	customer: 
	branch: 


