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SMS Service Request for Non-Individual Customers

GULF BANK
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Dear Sir,

Kindly provide us with the SMS service for the following account:
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Account Name:
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Account Number:
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SMS Language: English Language ER W ES -

Kindly provide the following banking transactions:
[ ] cash Cheque

POS Purchase

Reversal POS Purchase

International Transfer (Debit - Credit)

Local Transfer (Debit - Credit)

GB Transfer (Debit - Credit)

Outward Clearing Cheque

Gulf Bank Cheque Deposit

Cash Deposit in the ATM / Branch

Cash Withdrawal in the ATM / Branch

Cash Withdrawal within GCC countries by Credit Cards
Cash Withdrawal Internationally by Credit Cards
Cheque payment in Gulf Bank Account

Inward Clearing Cheque
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Minimum transaction amount for SMS received by the customer
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Corporate SMS Service Terms and Conditions

Once the SMS Service Application is signed, the customer acknowledges that
they have read and explicitly agreed to these terms. The Bank shall, at any
time, have the right to change the terms and conditions at their own discretion.

1. Definitions:

“The Service” shall mean the SMS service, i.e. the alert messages sent to the
customer phone number to notify them on the activity on their account,
covering - but not limited to - the information relevant to transactions effected
on their account(s)/Credit Card(s) via SMS.
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2. Customer responsibilities and obligations relating to their TAce¥ aSbilen ata G0 Ole) S0 Yg Jaatl Old ghae .2
security information:

a) The customer shall take all precautions required to safeguard the — ailily Zywy (ool Gle dalamll Ayslall ilbolan ¥l A8lSH alall Juesll Lo (T
security and confidentiality of their securityinformation,-which they gain 3ren Yl iy Juendl Caila of Feasdl M e Le L Ll AgeYl
through the service or customer phone, and all used devices. In the event il Lo 2T of LB 31 /<3 11 of 310§ 33 el flo NZu ot
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the same by third parties, the customer shall immediately notify the bank 5,1 e Uy cellas] (ong el 1ysa Ll Ll Jeeddl e oraty ¢ ol
accordingly, W|t_hout _delay, by calling or sending a formal letter to the o I Jgne of £ 3ll QIS Sl o7 L3yl
branch or Relationship Manager: P . o B ]

b) Without prejudice to the provisions of the preceding paragraph, the <%!o< Yodeas clidl aay ¥ O Jreall ja Aalall 3,58500 s> Lo DB 05 (2
customer hereby acknowledges that the bank shall not be held liable for (e 3sastl Cailgl) al8i/03) Al Aeasdl Congan Lellans] @ claglas of @bl
any data or information sent via the service to the phone number(s) as Ll By ol gi faotad 5T el gy Gl Jaall U] 13 Lraall Ld
specified by the customer prior the customer notifying the bank to cease
the service, modify or delete the phone number.

3. Rates and Fees: pga g Hlaw¥l 3

al Corporate SMS Service Packages: 15 pndll Aunid) Bl dens wlaly (0

Package 1 up to 1000 notification / message KD 25 annually Ligiw &3a YO Wy ol T Vv v v > TN AaLy)

Package 2 1001 - 5000 notification / message KD 50 annually Ligiwctaon Wy gl didd Ovve — Yoo A0l a3l

Package 3 5001 - 10000 notification / message KD 100 annually Ligies &I\ e Wly gl dci Vevne = 000 AL AELS

Package 4 above 10001 notification / message KD 200 annually Ligiecs &I Yoo Wl of AT Ve v ) (o ST A, A3LY

Note: The Bank shall have the right to increase/decrease the rates and fees
without the need to notify the customer accordingly.

b)

a)

b)

c)

b)

The Bank is entitled to debit any account(s] in the name of the customer
with the bank with the amount of rates/fees/commissions prescribed for
this service. In the event of customer’s default on payment, the bank shall
have the right to cancel the service and claim any amounts due on the
customer.

General Provisions:

The customer hereby acknowledges the bank’s right to outsource third
parties to provide this service.

The customer agrees and acknowledges that the contents of the SMS are
for information only, and shall not constitute a concrete evidence against
them. In the event of conflict between the contents of the SMS and the
statement of account issued by the Bank, the statement of account shall
be considered.

The customer agrees that this service they receive on their phone may be
temporarily unavailable in case the Bank has to conduct ordinary or
contingent maintenance.

If the customer wishes to terminate the service, they shall submit a
written request to the Bank. The Bank shall implement the service
termination request within 3 working days. The bank may terminate the
service, at any time, without giving reasons.

Declaration & Undertaken

Authorized Name:

We hereby acknowledge that the mobile phone numbers identified by us
and registered with the Bank, on which we have requested the SMS service,
are owned by us and under our control or whoever we authorize.

We understand that these messages are of a confidential nature and are
related to our accounts with Gulf Bank. We will not hold the Bank
responsible for the consequences or damages that may be caused due to
these messages getting divulged to others.

We will undertake to inform the Bank to take suitable action in case any of
the mobile numbers listed in this form cease to be in our possession for any
reason. We also accept the Bank's applicable yearly non-refundable
charges taken in advance which may be amended from time to time based
on the Bank's discretion.

We hereby declare our acceptance of the corporate SMS Service terms and
conditions; one of Gulf Bank Electronic Banking Service Terms and
Conditions being part of Gulf Bank account opening application general &
special terms and conditions booklet for non-individual account holders.
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Authorized Signatory:

For Bank use Only:

| verify the customer’s signature.

Staff Name:

OM/BM Name:
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