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Account Opening Application

For Individuals



General and special terms and conditions governing

the individuals’ accounts

First: General terms and Conditions

These conditions apply to all types of accounts in

addition to those terms and conditions relating to each

type of accounts detailed hereinafter and other terms
and conditions applicable to any other services. The
management of the account shall be reserved for its
holder (customer), his legal representative or attorney
and any extinction of the capacity of such
representative or change in his authorities shall not be

effective towards the Bank unless the Bank receives a

written letter to that effect. Individual Accounts are

accounts opened for natural persons who can be

Kuwaiti citizens, expatriates, or foreigners of 21 years

of age, having full legal capacity, excluding Savings

accounts for children, university and college students

(Children/ Youth).

1. The customer is aware that in opening an account
in his/her name, the Bank shall open a CIF
containing this account and any other accounts
opened later.

2. Individual accounts are personal accounts and
cannot be used for a third party or for any purpose
other than specified. In the event of a breach, or if
used for commercial purposes, the Bank shall
have the right to close these accounts and
transfer their balances to suspense accounts with
the Bank without the customer’s approval or prior
notice

3. Upon applying for opening any type of account,
the customer shall deposit the minimum account
opening balance set by the Bank for each type.

4. All the customer accounts and deposits in terms
of cash papers shall be deemed pledged under
possessory lien to the Bank's favor to secure the
fulfilment of all the customer's obligations
towards the Bank, with no objection from the
customer’s side.
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The customer declares, in respect of the account
opened in his/her name, that he/she is the
beneficiary of the account, and the partners of the
joint account shall declare that they are the
beneficiaries of such account. However, in respect
of the accounts opened on behalf of others, the
account opener declares that the beneficiary of
such account is the person whose name is
mentioned in the application form for opening
accounts and his/her delegation on behalf of the
beneficiary is correct, true and valid.

The Bank shall carefully validate the signatures of
its customers and their authorized signatories on
all Banking transactions and carefully verify them
against the approved specimen signatures at the
Bank. Neither the Bank nor any of its employees
shall be held liable for any fraudulent transactions
that can be detected only by high-tech devices
and by a competent authority.

The Bank shall charge a fee if the balance in the
account falls below the required minimum
prescribed by the Bank any time during the month
at the Bank’s discretion with no objection from the
customer's side in the event of CBK approval
thereon.

The account shall be considered dormant in the
event of the absence of activity on the account
(deposit or withdrawal) for 12 consecutive
months. To avoid account dormancy, the Bank will
notify the customer by mail or SMS on the
registered phone with the Bank after the 10th
month of the last financial transaction on the
account and request them to transact on the
account whether through a debit or a credit
transaction, to avoid the account becoming
dormant. The customer hereby authorizes the
Bank to re-activate his/ her dormant account as
per the Bank's decision in this respect. If the
account remains dormant for over 15 years from
the date of the last transaction thereon, the Bank
shall close it and transfer its balance under

applicable procedures.
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10.

11.

12.

13.

The Bank shall have the right to execute or abstain
from executing the customer’s instructions in the
event where such instructions violate the law or
the resolutions issued by the Central Bank of
Kuwait, or the terms and conditions of the
Account Opening Application. Furthermore, the
customer hereby irrevocably authorizes the Bank
to receive any amounts in his/ her favor and credit
such amounts to his/ her account or a suspense
account, or return back to sender, as necessary,
without any responsibility on the part of the Bank.
The Bank shall allow opening salary accounts for
expatriates who arrive in Kuwait for the first time,
by a valid passport and the visit visa, subject to
providing their civil ID within six months of
opening their account, otherwise, the Bank has
the full right to close the account without
providing the account holder with prior notice.
The customer accepts the Bank's procedures
regarding anti-money laundering, the application
of relevant laws of the State of Kuwait, and CBK'’s
relevant instructions. The customer undertakes to
provide the Bank with any documents requested
from him/ her in the context of compliance with
such laws and regulations.

The customer hereby authorizes the Bank to
collect the amounts of his commercial papers,
while crediting his account with the relevant
amount, after deducting any fees/commissions
due to the Bank in accordance with the Bank’s
applicable regulations.

The Bank’s books and records shall be conclusive
evidence to prove the rights and obligations of the
customer while dealing with the Bank. The
customer may not object to the correctness
thereof, by any means whatsoever. Details of the
account statements shall be deemed correct
unless the Bank receives a written objection from
the customer within fifteen days from the date of
dispatching the statement to him via regular,
registered or electronic mail. The customer shall
be deemed as to have received the account
statement if he does not request the same within
fifteen days from the agreed-on date. The
customer shall not have the right to complain,
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14,

15.

16.

17.

before third parties, for not receiving the account
statement, as he can obtain the bank statements
or inquire about his accounts through the branch,
ATMs, Telebanking, Online Banking, or any other
means made available by the Bank. The customer
agrees that, if he receives any data or information
related to his accounts through any electronic
means, only the Bank's entries and records shall
prevail in such event.

The Bank shall have the right to, and the customer
hereby agrees that, the Bank shall automatically
deduct from the customer’s account all expenses
relating to the management of the account, the
commissions and extra charges.

If customer’s account is erroneously credited, the
Bank shall then have the right to automatically
rectify such error by reverse entry without
referring to the customer.

The customer agrees that all of his accounts with
the Bank, opened at present or in the future, shall
be deemed securing each other, notwithstanding
their nature, names or currencies, and the Bank
shall have the right to record on the debit side of
any such accounts any amount due to the Bank
from the customer to settle the debit balance of
the other accounts. The Bank shall also have the
right to consolidate and unify any of the
customer’s accounts into one account and to
effect set-off between them, and to transfer from
one account to another for any debt due to the
Bank, in order to settle the Bank's claims, without
requiring the customer’s prior consent.

All customer data and information are subject to
banking confidentiality and may not be disclosed
except in cases specified by law or based on the
customer’s consent. The customer hereby grants
the bank a final and irrevocable authorization to
exchange information about him and his accounts
with banks and parties members of the Central
Risk System without any liability on the part of the
bank in this regard. The customer also
acknowledges and agrees that the bank may
obtain the details of his civil ID at any time from
the Public Authority for Civil Information without
any liability whatsoever on the part of the Bank or
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18.

19.

20.

21.

22.

PACI. The customer also declares, agrees, and
allows both the bank and Ci-NET to exchange
information on consumer and installment loans
among banks and investment companies subject
to the supervision of the Central Bank of Kuwait
and all companies and businesses participating in
the system created for the collection of data and
information under Law No. 9 of 2019 or any other
relevant laws, without any liability on the part of
the bank and Ci-Net.

In the event the bank suspects an electronic fraud,
or if the suspected fraud was reported by another
bank, the customer shall agree in advance that the
bank has the right to temporarily stop all banking
transactions on the account until a decision is
issued by the competent authorities regarding the
suspected case, while releasing the bank from any
criminal or civil liability arising therefrom.

The customer agrees to the Bank's right to stop
transacting on any of its accounts at any time in
the event where the customer refuses or refrains
to provide the Bank with any documents
requested for the accounts in accordance with the
rules and regulations in force, and C(BK

instructions and in execution thereof.

The customer declares his/her knowledge of and
responsibility for the consequences that might
arise from deposit transactions which are credited
to his/her account by any person or party, unless
they object thereto within 15 days from the date
of the account statement incorporating such
deposit, or from the date of his/her knowledge of
it by any other means.

The customer agrees that the Bank may
outsource specialized parties to operate and
maintain the automated machines and banking
activities.

In the event with customer’s violation of the terms
and conditions of any of his/her accounts, the
Bank shall have the right to stop dealing on any of
the customer’s accounts without prior customer
approval and without notice. The Bank shall have
the right to reactivate the account if such reasons
ended. Furthermore, the Bank may at any time
stop the account temporarily to match and review
the entries and to audit and correct them.
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23.

24,

The bank shall have the right, at any time and
without giving reasons, to close the account, and
the customer shall be obliged — as soon as the
account is closed and without notification — to
return the cheque books and the credit/debit
cards, in addition to repaying the debit balance
and all amounts and interest falling due. In all
cases, interest shall apply to the debit balance
following the closure of account at the same rate
and method of calculation of the contractual
interest.

In the event that the customer presents cheques
in local/foreign currency for collection from the
drawee bank for depositing their amounts in their
account, the customer agrees to follow-up with
the Bank, after one working day from the date of
submission of the cheques issued in local
currency, and 5 days for the cheques issued in
foreign currency drawn on local banks, and 30
days for the cheques issued in foreign currency
and drawn on foreign banks, so as to inquire about
the actions taken regarding such cheques, and
redemption thereof in the event of non-collection
for any reason. The Bank shall have the right to
reverse the entry made on the account. The Bank
shall not be responsible for keeping the non-
collected cheque within the legally prescribed
period. Moreover, the Bank is not obligated to
notify the customer of the return of cheque
without collection. In this event the customer
should follow-up with the Bank in this respect,
and should review his statement of account to
find out whether the amount of cheques (under
collection) has been deposited in the account or
not. The customer hereby declares releasing the
Bank from the liability arising from such
implications, and further declares being aware
that the period designated to visit the Bank is
subject to change from time to time, as to what is
decided in this regard without obligation on the
part of the Bank to notify the customer thereof.
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25.

26.

The customer shall safeguard the cheque books
delivered to him, and all types of bank cards and
pin numbers, as well as any user name or
password for transacting on his account through
the electronic service offered by the Bank from
time to time, including mobile banking and/or
online banking, and shall keep them in a safe place
away from third parties or unauthorized persons.
He shall further agree not to disclose the same to
any third party in any form, and shall be liable for
any violation of such disclosure resulting against
him/her and/or against the Bank. The customer
shall also undertake not to cause his cheques
and/or ATM/Credit cards and/or PIN to be lost or
cause any changes to the data thereon or distort
the same. He/she shall also assume responsibility
for all damages that might arise if his/her
cheques, ATM/Credit cards or PINs fall into the
hands of his subordinates or third parties. The
customer shall be liable towards the Bank for the
unlawful usage of his cheques, bank cards or PINs
through the branches or through the Call Centre or
any usage via fax/telephone, or any damages that
might result in general because of unauthorized
usage or customer’'s breach of any terms and
conditions of cheques or bank cards, and
shall be
compensate the Bank for any damage arising

therefore, the customer liable to

therefrom.

The customer has the right to request the opening
of any other account at the Bank through
Telebanking and follow the standard procedures,
provided the minimum account opening amount is
deposited by debiting his/her existing account at
the Bank. The customer undertakes to visit the
branch to complete the procedures for opening
the account and for its approval within one week
from the request. Otherwise, the Bank has the
right to close the account and refund the amount
to the drawee account, and debit any required fees
or commissions.
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27. The specimen signature of the customer at the
Bank shall be recognized in all other dealings in
respect of his/her accounts opened at present or
in the future with the Bank, inclusive of any other
accounts to be opened through the Customer
Contact Centre or Gulf Bank online service, unless
the Bank receives written instructions from the
customer to the contrary, which are acceptable to
the Bank as per applicable regulations. The
customer declares that any additional
subaccounts to be opened at any time shall be
subject to the current terms and conditions
governing accounts and any amendments
thereto.

28. The address of the account holder given herein
shall be the chosen place of domicile for serving
any correspondences or notifications to the
account holder, unless the account holder notifies
the Bank in writing of change of address. In case
these correspondences are sent back to the Bank
due to incorrect address or unavailability of the
recipient, or otherwise, the Bank shall stop
sending the account holder any notifications or
letters without any liability resulting therefrom on
the part of the Bank.

29. The Bank shall have the right, at any time, to
amend its interest rate.

Second: Special Terms & Conditions for all individual

customers’ accounts

All types of accounts (Current, Salary, Savings,

AlDanah, and Deposit Accounts:

Current and Salary Accounts:

1. The customer hereby acknowledges that he is
aware that Current and Salary accounts are non-
interest-bearing accounts.

2.  Withdrawals from the current account shall be
made by using the cheques prepared by the Bank,
provided to the customer upon his/ her request, or
by any other legally compliant payment
instrument acceptable to the Bank. Withdrawals
from the Salary and Current Accounts shall be
made by the ATM card or any other credit cards as
per the terms and conditions, in addition to cash
withdrawal from the account.
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The Bank may refrain from disbursing any cash
amounts, transfers, or cheques drawn on the
account, or otherwise, from the amounts credited
to the account under cheques for collection but
not collected from the drawee Banks. The
amounts of such cheques shall not be considered
within the disbursable balance of the account.
The Bank reserve its right to recover the salary
transfer gift by debiting the customer’s accountin
case the customer transfers the salary to another
bank within 24 months from receiving the cash or
non-cash gift. Gulf Bank will not be obligated to
issue a clearance certificate to the customer
unless after the customer returns the cash gift or
the value of the non-cash gift to the Bank.

To stop payment of standing orders and cheques,
the Customer must issue written instructions
which should be delivered to the bank before
actual payment. Otherwise, the Bank shall not be
held liable.

The Bank shall have the right to accept or reject
payment of the cheques drawn on the Customer’s
account in a currency other than the currency of
the account. The equivalent amount shall be
deducted based of the exchange rate applied by
the Bank on the payment day. The account holder
shall assume the differences in the currency
exchange rate between the dates of cheque
issuance and payment.

The Bank shall have the right to calculate interest
on the debit balance of the current account daily
andrecord it at the end of March, June, September,
and December each year until the settlement of
the total amount according to CBK interest rates
as a maximum.

When the debit current account is closed, the
interest shall be applied, as a maximum, according
to the rates declared by CBK, up to full settlement.
Ensure informing the Bank in case of loss or theft
of a cheque/ cheque book, or if being used by an
unauthorized party, to stop the cheque payments,
subject to reporting the case to the police station

and providing the Bank with a proof for the same.
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Savings and E-Saving Accounts:

1. Theinterest shall be calculated and credited to the
account in accordance with Bank's policies and
procedures, and depending on the amount
available in the account on the date of calculating
the interest.

2. No interest shall be paid on the e-saving account
for the month during which any debit transaction
(cash/transfer) took place.

3. The savings account is dedicated for deposit and
withdrawal of amounts other than those collected
from a business activity. The customer shall not
have the right to transfer his/her salary to the
savings account or deposit amounts collected
from a business activity.

4. If one withdrawal or transfer transaction is made
on the e-savings account, no interest shall be paid

for the month during which the transaction took
place.

5. The Bank shall issue a statement of account in
accordance with the Bank's applicable regulations.

6. Withdrawals shall be made from the account,
whether in cash or through ATM cards or any
other means provided by the Bank, as per the
Bank's applicable regulations. Withdrawal from
the account by cheques may not take place.

AlDanah Accounts:

It is a non-interest bearing account where for financial

prizes are rewarded and cheque books are not issued.

AlDanah is opened upon the request of the natural

Kuwaiti, resident individuals (by virtue of a valid

residency) and GCC citizens not resident in Kuwait (not

holding a Kuwaiti ID) and according to the following
terms and conditions:

1. AlDanah account can be opened at the Bank's
branch or through Gulf Bank Telebanking services
or Online Banking (for existing customers) by
depositing @ minimum of KD 200 in AlDanah
account.

2. The customer hereby acknowledges and agrees
that his/her AlIDanah Account will not be eligible to
enter the draw in case the account balance falls
below the prescribed limits at any time, and in
case of a legal attachment or freeze on the
account or on the amount based on a judiciary or
regulatory verdict or order, or upon the Bank’s
request, or for any other reason.
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Only individual type of customer accounts are
eligible to enter the AlDanah draw. The customer
is not eligible to enter AlDanah draws in the
following cases:

e If the customer closes his/ her account before
the draw date or on the draw date (an alternate
winner will be selected in this case).

e If the account balance falls below KD200 on
any day between the draw cutoff date and the
draw date.

e [Ifthereis alegal attachment and/ or freeze on
the account and/ or amount based on a
judiciary or regulatory judgement or order, or
upon the Bank's request, or any other justified
reason.

To be eligible to enter AlDanah draws, customers
should abide with the following rules:

e Open an account with the minimum required
balance of KD200.

e Maintain the account minimum required balance
of KD200 from the draw cutoff date and until
after the draw has been held.

Gulf Bank reserves the right at any time to
introduce any changes, amendments and/or
cancellation to this AlDanah account terms and
conditions as well as any configuration to its
method of calculations, features or draw
amounts.

The Bank has the absolute right to advertise
AlDanah winners' name and picture in all media.

Organizers, owners of licensees, marketers,
distributors, showrooms, companies and
establishments participating in the offer, as well
as merchants carrying out the same business
activity of the offer organizer, in addition to all
their employees, spouses and relatives up to
second degree, ministries or government entities
purchasing in their official capacity, may not
participate in the offer. The Ministry of Commerce
and Industry, at its sole discretion, may grant
exceptions according to the nature of the offer.
Any person in violation of this clause shall not be
entitled to claim the prize otherwise will be forced
to return the prize.

AlDanah Prize shall only be awarded to the
account holder in person, or his/ her heirs in the
event of the account holder's death, or the
guardian or custodian and according to the
provisions of the law.
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10.

11.

12.

13.

14,

15.

In case of any mistake, failure or negligence
resulting in not entering the draws, the customer
will be compensated only by entering the
following draw. No other compensation, whether
monetary or otherwise, will be paid and no lost
chances will be added.

A KD 2 charge shall be deducted every month from
the customer’s account if the account balance falls
below KD200 on any given day of the month.

The customer agrees that the Bank will debit his
account with the service charge if his balance falls
below the prescribed limits in any given month.
The Customer hereby declare his/her approval
and consent to Gulf Bank to deduct - at any time -
any due amounts for loans, credit cards, or any
other liabilities, from his/her Al Danah account as
soon as those amounts become payable forthwith
regardless of the available balance in the account.
The Customer acknowledge his/her prior
knowledge that the deduction of any dues from
the account may prevent the account from
entering into the draws on the prescribed prizes or
may cause deducting the minimum monthly
balance charge, and that shall have no right to
object in any way to the bank's deduction of the
due amounts, without prejudice to any other
rights due to the bank under the terms and
conditions of opening an account which regulate
my relationship with the bank. And in the event
that there was insufficient balance in the account,
the customer shall be obligated to pay any dues to
the bank upon request by bearing full liability
resulting therefrom without any liability of any
kind on the part of Gulf Bank.

Customer receives one chance daily for every
KD100 to win an AlDanah prize. Chances for all
draws are calculated starting January 1 every year.
The AlDanah account will be considered dormant
in the event in which no transaction takes place on
it (withdrawal or deposit) for 48 months with the
exemption of monthly and activation fees for
retaining dormant accounts. In this case, the Bank
will notify the customer and request them to
activate the account. The Customer will then
authorize the Bank to activate the dormant
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16.

account to conduct a transaction on it as per the
Bank's decision in this regard. If the account
remains dormant for over 15 years from the date
of the last transaction conducted on it, the Bank
will not close the account and transfer its balance
as per applicable procedures. The customer will
still earn and maintain his/her chances to win the
draw prizes during the account dormancy period
(terms and conditions apply).

In the event of a credit card is issued against a
block from Al Dana account, the bank has the right
to collect the delinquent payments from any of the
Principal Cardholder’s accounts with the Bank or
with any other bank (including Al Danah Account),
in case of non - payment.

Deposit Accounts:

1.

The deposit shall mature only on the agreed
maturity date, and the interest thereon shall be
calculated as per applicable regulation to each
product.

The fixed deposit maturity shall be extended
(automatically) to similar period(s) without the
need for a notice or warning, unless the Bank
receives instructions in writing to the contrary
from the customer maximum by the maturity
date.

In the event the Customer requests to redeem the
fixed deposit before its maturity date, the
customer shall not be entitled to any interest on
any period, whereas the Bank has the right to
debit the commission prescribed thereon as per
applicable regulations.

If a deposit receipt is lost, a duplicate may be
issued to replace the original at the Customer’s
written request.

All deposit details printed on the receipt issued by
the Bank shall be considered correct, unless the
Bank is notified in writing to the contrary within 15
days from the date of the receipt.

If the deposit matures on an official holiday, it shall
be automatically extended for a maturity on the
following business day at the original interest rate.
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Crediting the deposit amount and interest thereon
to the Customer’s account on its maturity date
shall release the Bank from any liability towards
the customer. Hence, the receipt previously issued
to the Customer thereon shall be disregarded.

No cheque books or debit/ credit cards shall be
issued on a deposit account.

In the event of granting a loan to the Customer
against pledging the deposit, the pledge shall
continue in full force and in favor of the Bank, even
in the case of having the deposit maturity
extended to other period(s), or in a case of
amending the number, currency or amount of the
deposit, or maturity thereof, up to full settlement
of the debt guaranteed by it. The Bank shall have
the right to break the deposit prior to the deposit's
maturity date and pay no interest upon the debt
maturity, without the need for the Customer’s
prior consent and without notice to the Customer,
in order for the Bank to recover the amounts due
to it from the Customer.

Joint Accounts:

1.

Joint accounts can be equally opened between
two or more persons unless otherwise agreed.
The agreement of account holders on the account
management method shall be considered for
withdrawals.

All of the account holders are jointly liable towards
the Bank for repaying any amounts due to it on
this account, notwithstanding the reasons or
sources related to such amount. The Bank may
recover such amounts from the credit balance of
any individual account kept in the name of any of
the account holders or from his/ her share in any
other joint account.

The joint account holders agree that the Bank,
while setting-off amongst different accounts of
one of the joint account holders, may include his/
her share in such account within such set-off.

In the event that a participant in the joint account
wants to exit the account, therefore the Bank shall
have the right to close the joint account.
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In the event of imposing a court attachment on
one of the account partners under the Bank's
possession, notwithstanding the basis of
attachment, the share of the partner subject to
attachment (account partner) shall be blocked.
The attachment shall not affect the remaining
shares of partners or any amounts to be deposited
after the imposition of the attachment.

In the event of the death of one of the joint
account holders or the loss of his/ her legal
capacity, the rest of the partners must notify the
Bank accordingly, and the Bank must stop
withdrawing from the joint account until the
documents related to determining the heirs and
their shares are received, or appointing a guardian
in case of loss of capacity, provided that the
accountis closed in case of death or the guardian’s
desire to exit the account.

When the Bank is notified of any dispute that may
arise between the account partners, transactions
on the account shall be suspended, and the Bank
shall not bear responsibility for such suspension.
The holders of the joint account declare that they
are the beneficiaries of the account, and that they
may not use it for third parties or for a purpose
other than what it is allocated for. Otherwise, the
Bank shall have the right to carry out appropriate
action in this regard to protect all its rights.

Savings Account for Children, High school, College
and University Students (Children/Youth):

Minor accountholders under 15 years old:

o The guardian's request for account opening in
the name of the minor customer below 15
years is required. The original Civil ID of the
guardian and that of the minor shall be
submitted to the Bank.

e There are no charges and no minimum deposit
for opening children’s accounts.

Account holders between the ages 15 to 25 years

old:

e All High school, College, and University
students between 15 to 25 years of age may
open the account and request a Red ATM card.
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o There are no charges and no minimum deposit
for opening youth accounts. No cheque books
or credit cards shall be issued, and no loans
shall be granted thereon for holders of this type
of account.

3. The interest is calculated and credited to the
account as per standard Bank procedures.

4. The guardian/custodian shall have the right to
access without transaction authority on the
Children/Youth account upon his request,
provided the account holder is still a minor (below
21 vyears of age). The guardian/custodian
acknowledges being aware that he has no right to
access or deal on the minor account when the
minor becomes 21 years.

5. The Bank shall have the right to change the
account and to complete the required steps
according to the age category of the customer
without the necessity to obtain the approval of the
guardian/custodian who shall not object to this.

Electronic Banking Services (Online and Mobile
Banking):

Electronic Banking Services include all financial and
non-financial transactions initiated by the Customer
through static or portable devices including, but not
limited to, ATMs, computers, telephones, mobile
phones, PDAs, and any other type of channel offered
by the Bank from time to time. The Customer hereby
agrees and acknowledge to the Online and Mobile
Banking Services terms and condition below. The
customer wishing to obtain other Electronic Banking
Services not included herein from the Bank shall sign
the agreement relating to this service as applied at the
be
complementary to the terms and conditions of the

Bank. Terms and conditions therein shall

account opening form, and form an integral part of the
terms and conditions of the application.

1. Definitions;

«Instruction>» means each order contemplated and/ or
completed by the customer, as the context requires,

transaction or other dealing with products, by the
customer using the Service.
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«Mobile App>» means the mobile application installed
on the customer’s mobile or communications device,
the intellectual property rights in which are owned and
designed by the Bank, and through which the customer
provides instructions and accesses the Service.
«Products» means the Banking accounts, including
the Accounts, and other products or services made
available by the Bank from time to time.

«Phone» means the device, possessed and/or owned
and/or controlled by the Customer which has the
assigned Phone Number, and through which the
Customer communicate with the Bank either by
receiving SMS alerts or by giving the Bank instructions
or otherwise accessing the Service.

«Phone Number(s)» means the telephone number
assigned to the Customer’s Phone and registered with
the Bank and that the customer undertakes that it
remains under the Customer’'s possession and/or
ownership and/or control at any time.

«Fees and Commissions» means the fees and
commissions payable to the Bank for using the service
relating to these terms or otherwise as notified by the
Bank to the Customer in the Bank's sole discretion
from time to time including, without limitation, when
the customer uses the service.

«Security Details»> means the unique user
identification name, password, PIN or One Time
Password (OTP), and other relevant security details as
the Bank might require from time to time and which
are used by the Customer to access the service.

«Service» means the Banking service provided by the
Bank to the customer’s from time to time through the
Mobile App or the Website and accessed through the
Phone, mobile device, or the Customer’'s personal
computer.

«User Guide» means the guidance and information
issued by the Bank in connection with the Mobile App
or service, as amended from time to time, the current
version of which can be found on the Bank’s website at
URLs http://www.e-gulfBank.com, or such other URL

as the Bank may determine sole discretion from time
to time.
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«Website»» means the internet and secure Online
Banking site owned and operated by the Bank at URLs
http://www.e-gulfBank.com, or such other as the
Bank may determine sole discretion from time to time,
through which the Customer accesses the service.

Terms and Conditions:

Terms: These Online and Mobile Banking terms and
conditions and any additional terms and conditions
provided by the Bank to the customer in relation to the
service, including the User Guide.

Product Terms: Any specific terms and conditions
relating to the Customer’s usage of the service
mentioned in terms and conditions and which are
applicable to any specific product the Customer can
access or use via the service, and which may be
provided to the customer before, during, or after the
Customer started using the service. In the event of a
conflict between these terms and any other product
terms, these terms will apply;

This service is for personal use only and no rights

shall accrue therefrom to the benefit of any third

parties by downloading and/ or installing the Mobile

Application, and each time the Customer opens the

Mobile App or uses the service, the Customer

confirms the acceptance of these terms.

1. Using the Service

The Customer can use the service by (1) entering the

Customer Security Details into the relevant fields on

the login page of the service; or (2) by contacting the

Bank using his mobile phone and providing his security

details

The Bank may require the Customer to change his

security details from time to time and/ or notify him of

the method required by the Bank to access the service.

2. The Customer obligations related to Security
Details:

2.1. The Customer must take all necessary
precautions to keep safe and prevent any
fraudulent or unauthorized usage of the Customer
Security Details, the Mobile Application, or the
Customer’s Phone.
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2.2. The Customer agrees that the precautions

requested under Clause 2.1 include, but are not
limited to, all of the following;
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(such as account statements) and disposing J0lg pilw Jauu laa capnillg
of them safely and securely;

2.2.7. Changing the Customer’s Security Details on phiin Jauy atinill Jroell alily juei  .2.2.7
a regular basis;
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else is aware of any of those Security
Details, or if so requested by the Bank;
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others are not able to access, copy, save, or
obtain the Customer’s Security Details, or
access the service by pretending to be the
Customer;
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22.12. Never enter any Customer Security Details anlp lc diinl alily &f Jiawi e gliindl 2.2.12

on any software which automatically saves
information;

2.2.13. Once the Customer has logged in or
accessed the service, he/ she should not
leave the device from which he accessed the
service unattended, or allow others to use
that device until the Customer has logged
out following the required procedures;

2.2.14. All security measures recommended by the
Bank and/ or the manufacturer of the device
the Customer uses to access the service
should be followed;

2.3. If any Security Details are lost or stolen, or the
Customer suspects that someone has used or
tried to use them, or any of the circumstances in
Clause 2.8 arises, the Customer must inform the
Bank, without delay, by visiting the nearest branch
or calling the Bank on the following numbers:

2.3.1.  From within Kuwait: 1805805 (Available 24
hours);

23.2. From outside Kuwait: +965 22444383
(Available 24 hours),

2.4. Notwithstanding Clause 2.3, if asked by the Bank,
the Customer must confirm in writing the loss or
theft of the Customer’s Security Details.

2.5. The Customer shall co-operate with the Bank and
the police (or any other relevant authority) in
relation to any investigation related to an actual or
suspected misuse of the Customer’s Security
Details, products, phone, service or the Mobile
Application.

2.6. The Customer must report any unauthorized
transactions or instructions to the police or any
other relevant authority within 48 hours after the
Bank's request to do so. The Bank may also
disclose information about the Customer or the
Customer’s products to the police or other third
parties if the Bank, in its sole discretion, believes
that this disclosure will help prevent or recover
losses.

2.7. The Customer hereby confirms, declares and
acknowledges that the phone number(s) provided
to the Bank is owned by and/ or controlled and/ or
possessed by the Customer, and that any
information or communication from and to the
phone (including the giving of instructions) is and
shall be within the Customer’'s control and
responsibility.
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28. The Customer hereby undertakes to inform the Llaag Jjga elidl bl 1aa wagoy Jioell daei 2.8

2.9.

3.2.

3.3.

3.1.1.

3.1.3.

Bank immediately in accordance with Clause 2.3,
upon any change in the phone number(s), loss of
the phone device or number(s), or any other
details related to the phone being out of
Customer’s control and/or any change that may
affect the provision of this service to the
Customer.

Anyone accessing the service by using the
Customer’s Security Details, whether with or
without the Customer’'s knowledge or
authorization, will be able to conduct transactions
and use the Customer's products, including
submitting instructions. Subject to Clause 3.1, the
Bankis under no obligation to verify, or to take any
steps to attempt to verify, any instruction
received from the Customer or from any other
person authorized or purporting to be authorized
by the customer to operate the Customer's
account, or to verify the instructions that appear
to be sent by the Customer when using this
service.

Instructions:

. Unless the Bank has received a notification from

the Customerin accordance with Clause 2.3, 2.4 or
2.8 prior to receiving an instruction:

The Bank will act on such instructions, and
shall treat them as correct and valid, and the
Customer shall be fully responsible for that
instruction;

The Customer agrees that the Bank will rely
on the information provided by the
Customer to act on any instruction, and the
Bank is under no obligation to verify such
instructions, and will act on each instruction
without seeking further confirmation

The Customer shall not contest or raise any
claim in relation to such instruction.
Notwithstanding Clause 3.1, the Bank reserves
the right to make further fraud prevention checks
with regard to any instruction and may refuse to
act on an instruction in the Bank's sole discretion.
The Bank shall only process instructions subject to
the availability of free, clear, and available
funds/limits in the customer’s Account. In the
event the Customer’s account does not have
available and clear funds/limits, or for any other
reason in the Bank’'s sole discretion, the Bank
reserves the right to refuse to act on any
instruction.
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3.4,

3.5.

3.6.

3.7.

3.8

If the Bank refuses to act on instruction, the Bank
will make a reasonable effort to inform the
Customer with the reasons for the rejection (if
possible) and any factual errors that led to the
rejection.

The Customer agrees that the Bank will not be
liable for any late charges, penalties, losses,
damages, expenses, whether direct or indirect,
incurred/or to be incurred by the customer due to
the Bank’s decision not to process any instruction.

The Customer agrees that the Bank is under no
obligation to amend, alter, or adjust any
instruction after it has been submitted by the
Customer and that all instructions are final and
binding.

The Customer agrees that if he/ she provides the
Bank with incorrect information, or if any
instruction contains any errors, the Customer will
use its best endeavors to correct or reverse such
instruction. However, the Customer hereby
accepts full responsibility for any direct or indirect
losses resulting from any such errors in the
information or instruction provided.

The  Customer hereby irrevocably and
unconditionally agrees and undertakes his/her
liability for any instruction submitted by the
customer or for accessing the Service. Any
instruction submitted by the customer will be
considered a direct and final order to be executed
by the Bank on the Customer’'s account. The
Customer hereby agrees that the instructions
submitted by the customer are conclusive
evidence of the customer’s intention to deal with
their products and that the instructions will be
binding upon the Customer, and the customer
agrees to waive any rights to raise any claim or
action to pursue remedies against the Bank in
respect hereof.

4. Fees and Commissions

4.1.

4.2

Fees and Commissions are subject to change, and
their details are available when the customer
starts a transaction or instruction.

The Bank will debit all relevant fees and
commissions from the Customer’'s account,
together with any duties or other relevant fees
levied by any government body or regulatory
authority.
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4.3. Any applicable fees and commissions, exchange
rates, and other fees notified to the Customer are
binding when the Customer submits his/ her
instructions.

4.4, The Customer is liable for any telephone or other
communication charges and any charges made by
the Customer’s mobile service provider or any
other third party as a result of the Customer’s
downloading, uploading, or using the Mobile
Application and /or Online Banking Service.

4.5. The Customer agrees to pay all relevant fees and
commissions related to the Customer use of the
Mobile Application and/ or the service, and the
Bank shall be entitled to debit any unpaid fees and
commissions from the Customer’s account in any
manner the Bank deems fit.

5. The Customer’s responsibilities

5.1. Notwithstanding any liability or responsibility
under these terms, the Customer will be
responsible for any and all losses the Customer,
the Bank, or others may incur if the Customer acts
fraudulently in the use of the service or otherwise
is in breach of these terms.

5.2. The Customer will be responsible for all losses if
the Customer fails (for whatever reason) to use
the service in accordance with the terms
(including, but not limited to, keeping the
Customer Security Details safe and notifying the
Bank as required in accordance with Clause 2).

6. The Bank’s responsibilities

6.1. The Bank shall exercise due diligence to ensure
that any information provided to the Customer to
access and use the service is an accurate
reflection of the information contained in the
Bank's computer systems. In the event where the
information is provided by a third party, such
information should accurately reflect the
information the Bank received from that third
party.

6.2. If the information provided through the service is
beyond the Bank's reasonable control (i.e. if
provided by a third party), the Bank cannot
guarantee that such information is accurate or
error-free.

6.3. Certain information may be provided subject to
certain restrictions or on a specific basis (i.e. it is
only accurate at a certain date), in which case any
reliance by the Customer on such information is
subject to those restrictions or valid at the time
the information is provided.
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

The Customer agrees that he/ she is using the
Mobile Application/ and the service at his/ her
own risk.

The Bank will not be responsible for any loss or
damage to the Customer's data, software,
computer, smart phone, phone, or other devices
caused by the Customer upon using the Mobile
Application and/ or the service.

Unless the Bank has specifically agreed with the
Customer otherwise, or subject to applicable law,
the Bank shall have no liability to the Customer
arising out of or related to the Customer’s use or
inability to use the Mobile Application or the
service at any time.

Unless the loss results from fraud or willful
negligence by the Bank or the Bank’'s employees/
agents, the Bank will not be liable for any special,
consequential, indirect loss, punitive damages,
loss of profits, losses, costs, damages, or
expenses the Customer incurs as a result of any
delay, interruption, suspension of the service, or
for any other reason beyond the Bank's
reasonable control.

While the Bank takes all reasonable security
precautions  to  safeguard data  and
communications, the Bank disclaims any liability if
instructions or any other data or communications
sent by the Customer to the Bank are intercepted.
Neither the Bank (nor any of the Bank's
subsidiaries or third-party service providers) will
be responsible for any losses caused by
connectivity failure, unauthorized access, theft,
systems failure, service interruption, computer/
smart phone viruses, and other factors beyond
the Bank's reasonable control.

The Bank disclaims all warranties of any kind,
express or implied, including and without
limitation, any warranty of merchantability,
fitness for a particular purpose or non-
infringement of intellectual property or third-
party rights, and the Bank makes no warranty or
representation regarding the results that may
emerge from the use of the Service, or the
accuracy or the reliability of any information
obtained through this Service.

\_ﬂffzcuu: BANK

L Lc anallg anlipdl pladiwl le Jinell galgy
anlall aifgguo

gc alygei gf Jilwd )i ge Iggun dill ggay ¢l
cailgall ,alyigunall aolpdl alildl @Gali jlai
anlall il allnill afaal ailgall aaall
anliiwl aic Jroell lapwy illg Jioell
.ana1ll gi/g aolipll

ggilall alelyn gi elly pe Ll elidl @Galgy pl Lo
¢ aaili algquo st elidl Jnaiy ¢l a1 Jgaeall
plaiiwl agilan] pac gf plaiiwl adalein g
U0 g sl -4 Jioell Jii g0 anaall gi golipll
ilagill

pnai gl e dalnel aii ajlwall gai pl Lo
gl arahgo g i Jub go gi elidl 16 gn anein
gl dnld jlwd dif ge ggun elivll ggay gl aitlag
ajlw gf diil ja alrigei i gf apilio e gf dreli
wylnn gi adlai glpal s al gi al)ll
@ilei g clhail gi palil duii Junell @A
elidl aal)l ge b |l wow si gl anaall

"~ algaenll

aindll alaliaul aals Alail eligl plia go pepl
LA ail i) cilmlynllg alibdl dalnal daiqnanll
gl alnylel a)f puw galjicl pi Jb -6 ailgdun
eligll Jinell lalw p citlwlpall gf alily! go @
walphlll gi deylill ails pi o (ST Ug elidll ggal ¢lg
amaall pagil elidl sl Joei il aillll
Juailll 4 Jia sty il aif ge glggun
-0 Jlacl gi ddpull ghal apnoll e Jgaall gl
alwgpa gf ,anaall glhail gi digyialyl prill
Sl Jolge @i gi 9l ailall gi dailall (gali

" i gedqjla

£gi ST go alilanall dals (o ailgguo elidl 1Ay
diw Gle elly a Loy aginn pl dagpn ails
@Gaguill aolipll aila glop aall U Jlinll
@gin dlaiil pac g pen Apel aincllng
eligll pady ol In4 el Ggan gi dypaall aalall
fahiag il ailiill yphgnay alille) gf aililan djf
adlano gi ada gagny gi Goaall platiwl aic
aia Jui go lade Joell Jnay aloglen aji

a2l

b.4

6.5

6.6

6.7

6.8

6.9



6.10. Telecommunications

networks are not a
completely reliable transmission medium. Neither
the Bank, nor any of the its subsidiaries shall
guarantee completion of payments/ instructions,
or the availability of the service at a specific
timing, since the service may be, without
limitation, interrupted or discontinued. Neither the
Bank nor any of its subsidiaries shall accept
liability for the following:

6.10.1. Any losses, costs, liabilities, damages, or

6.10.2.

6.10.3.

6.11.

6.12

6.13.

expenses which may arise directly or
indirectly if the Customer cannot use the
Mobile Application or the service for any
reason.

Any delay in, or failure of the transmission or
receipt of any instructions or notifications
sent via the Mobile Application or the
Customer’s phone.

Any costs, fees or charges of any kind
incurred as a result of: (1) the Bank dealing
with the Customer’s products;

(2) any debit and/ or credit entry on the
Customer’s account in accordance with

the Customer's instructions; and/ or (3)

any error, missing information or

corrupted data retrieved through the use

of the service.

The Bank will not be liable to the Customer (and
the Customer hereby excuses the Bank) if the
Bank fails to carry out any of its obligations when
the cause of failure is beyond the Bank's
reasonable control.

. The Bank may, at any time and at the Bank’s sole

discretion, limit the amount and frequency of
instructions the Customer can submit. Where
possible and practical, the Bank shall use its
reasonable endeavors to inform the Customer of
any such limitations.

If and to the extent any aspect of the service is
provided by third parties, the customer
acknowledges and agrees that the Bank's
relationship with any such third-party service
provider is independent and the Bank will not be
liable for any acts or omissions by any third-party
service providers, including any modification,
interruption or discontinuance of any Account by
such third-party service providers.
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7. Indemnity

7.1. The Customer hereby irrevocably agrees to
indemnify and hold the Bank and any of its
subsidiaries or third-party service providers,
partners, directors, employees, consultants, and
agents, harmless against any and all third party
claims, liabilities, damages, and/ or costs
(including but not limited to attorney fees) and
against all liabilities incurred by the Bank, its
subsidiaries, or third parties (as applicable), arising
out of, or related to the following:

7.1.1.  The Customer's use, or any authorized or
unauthorized use on the Customer’s behalf,
of the Mobile Application, phone, and/ or the
service.

The Bank's reliance on information provided
by the Customer.
7.1.3.  Any breach by the Customer of these terms.

7.2. The Customer agrees and acknowledges that this
indemnity shall remain valid and shall survive the
termination of this service with the Bank.

8. Communications:

81. The Bank (and its directors, agents,

representatives, or sub-contractors) may record

or monitor any telephone calls the Customer
makes to the Bank in relation to the service or the

Mobile Application, and the Bank may use any

such recordings (and related transcripts) as set

out below.

All activities the Customer undertakes relating to

the service, and all instructions received, will be

monitored and/ or recorded or otherwise stored
by the Bank.

The Bank records and/ or stores this information

for the following reasons:

7.1.2.

8.2.

8.3.

83.1. To make sure the Bank carries out the
Customer’s instructions accurately.

8.3.2. To help the Bank maintain and improve the
quality and functionality of the Mobile
Application and service.

8.3.3. for security purposes;

8.3.4. As evidence in any dispute relating to the
Mobile  Application, service, or any

instruction.
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8.4,

8.5.

8.3.5.

For any other valid reason in the Bank's sole
discretion.

The Bank shall be entitled to rely upon all
electronic communications, orders, messages,
and instructions received by the Bank through the
Customer’s phone, Mobile Application, or the
Website. Subject to Clause 3.1, the Bank is under
no obligation to verify, or make further inquiry into
the identity of the sender, or the reliability of such
communication, orders, messages, or
instructions. The Customer declares and agrees
that he/ she has no right to dispute such reliance
by the Bank, and the Customer shall be
responsible for all phone devices and numbers
used by the Customer, and shall immediately
inform the Bank of any changes to the Customer’s
phone number(s) under Clause 2.8, and the Bank
shall not be inany way responsible or liable for any
loss, damage, costs, charges, or expenses
suffered or incurred by the Customer due to his
failure to do so.

The Customer agrees that all communications
relating to the service or any products, whether
oral, electronic, written, or otherwise, may be
recorded and stored by the Bank, and re-used in
the Bank’s sole discretion, or as required by any
court, or government, or other relevant authority.
The Bank's records and communications shall be
conclusive evidence and shall not be challenged by
the Customer.

9. Service Suspension

9.1.

9.1.1.

9.1.2.

The Bank may at any time suspend the
Customer's use of the service for the following
reasons:

If the Bank suspects a threat to the security
of the service.

If the Bank suspects fraudulent use of the
Mobile Application, the Customer’'s phone,
or the service.

If the Bank considers there is an increased
risk that the Customer will be unable to
repay any amounts that the Customer
owes the Bank or any third party.

If the Bank considers suspension is
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Customers’ interests.

If the Customer shares any products with a
third party, and it is required under any
applicable law, or by means of an order
issued under any applicable law,
government, or other competent authority,
to suspend the Customer’s usage of the
service (for example, because the Bank
became aware of a dispute between
related parties).

9.2. The Bank will normally attempt to give the

Customer advance notices (in writing or by the
phone) if the Bank is going to suspend the
Customer's use of the service explaining the
reason for such action, however, the Bank will not
give the Customer notice or details of the reason
of suspension if this would compromise any
security measures, or if it is unlawful or not
possible in certain circumstances.

9.3. The Bank may in rare circumstances suspend the

Customer’s use of the service without notice if it
was unable to contact the Customer in advance, or
if so required in accordance with applicable law, or
if the Bank decides, at its sole discretion, that such
notice is not possible in such circumstances.

9.4. The customer may request to lift the service

suspension by contacting the bank, and the latter
shall notify the Customer in a timely manner if the
circumstances leading to such suspension no
longer apply, and that the Customer may resume
using the Service.

9.5. The Bank may suspend the service from time to

10.

time in accordance with Clause 12.2.
Changes

10.1. The Bank reserves the right to make any change(s)

at its sole discretion to the terms of the
Agreement including changes to the service. This
shall include, for example but not limited to, the
expansion or reduction of the scope of service, and
any applicable fees and commissions The
Customer shall be notified of any such changes by
any means the bank deems appropriate, whether
by mail, e-mail, SMS, the bank's App or Website,
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etc. The Customer’'s continued usage of the
service post-notice period shall be deemed an
acceptance of such changes.

10.2. The Bank may make any change to the terms
under Clause 10.1 for all (or any) of the reasons set
out in this Clause that apply to the following:

10.2.1. After or during any change to the applicable
law, or to reflect the change in that law,
technology, industry standards, code of
conduct, or Best Banking Practices.

To reflect the fulfilment of a

recommendation, requirement, or decision

of any relevant governmental department,
court, arbitrator, or a similar body.

To reflect the costs or consequences of any

event beyond the Bank’s control that may

impact its provision of any of the products,
services, or facilities to the Customer.

To further clarify the terms and conditions.

To reflect any change in the Bank’s systems

and procedures, including any change

arising from any reorganization of the

Bank's business.

To reflect actual or anticipated changes in

costs.

To improve the service.

To reflect the Bank's up-to-date internal

policies.

Any other valid reason at the Bank's sole

discretion.

10.3. The Customer acknowledges and agrees that if
he/she continues to use the service after the
notice period of any change, the Customer
thereby accepts and agrees to comply with such
change.

10.4. If the Customer does not accept or agree on the
change, he/she must notify the Bank in writing,
and the Bank may take this as an indication that
the Customer wishes to cancel the service.

11. Service Cancellation and Agreement Termination

11.1. The Customer may cancel their use of the service
at any time by any of the following means:

11.1.1. Sending a letter to the Bank at Gulf Bank

KSCP, PO Box 3200, SAFAT, 13032, Kuwait

10.2.2.

10.2.3.

10.2.4.
10.2.5.

10.2.6.

10.2.7.
10.2.8.

10.2.9.
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11.1.2. Notifying the CCC Team in writing.
11.1.3. Notifying the Customer’'s home branch in
writing.

Note: If the Customer writes to the Bank to cancel the
service in accordance with this Clause 11.1, the Bank
may also take this as notice to close any products the
Customer has that can only be accessed and operated
via the service.

11.2. The Bank can cancel the provision of the service to
the Customer and accordingly ends this
agreement immediately in the following
circumstances:

11.2.1. If the Customer has breached, or the Bank
reasonably believes that there is a breach,
any element of these terms or any product
terms.

If the Bank has reasonable grounds for

believing the Customer has committed any

crime in connection with any of the

Customer’s products that the Customer can

access through the service.

11.3. The Bank will give the Customer notice after
service cancellation and agreement termination
under Clause 11.1.

11.4. The Bank may cancel the service and terminate
this agreement for any other reason

11.2.2.

.If this agreement is terminated, the Customer will
no longer be able to access the service. This may
have an impact on some of the Customer’s
products, such as closure of any products the
Customer, might have and which can only be
accessed and operated through the service/ If the
Customer receives online statements for any of
his/ her products, he will no longer receive the
same.

12. General Terms

12.1.Service Cancellation: After 30 days from
downloading the Mobile Application or registering
in the service, the Customer has the right to cancel
the service by writing to the Bank at Gulf Bank
KSCP, PO Box 3200, SAFAT, 13032, Kuwait, to the
CCC Team, or by notifying his home branch (in
writing.
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12.2.Service Availability: The Customer agrees that
the service (s)accessed through using the Mobile
Application, the Customer's phone device or
computer, may be temporarily unavailable if the
Bank has to carry out routine or emergency
maintenance. The Bank will try to inform the
Customer in advance, but it may not always be
possible to do so.

Mobile Application Modification: The layout,
form, and wording of the Mobile Application or
screens through which the Customer accesses the
service, and the Service screens themselves, are
subject to change by the Bank at any time.

12.4. Intellectual Property Rights: The Customer

agrees that the Bank owns or is licensed to:

12.3.

12.4.1. Use all intellectual property rights in the
Mobile Application and any documents,
information, or materials obtained via the
Mobile Application.

12.4.2. Use all intellectual property rights in the

service.

12.5. The Bank hereby grants the Customer a non-
exclusive, non-transferrable, non-sub licensable,
royalty free, revocable, and restricted license to
use the intellectual property rights in the
following:

12.5.1. Mobile Application, in the documents,
information, or materials obtained via the
Mobile Application.

12.5.2. The Service shall be solely for the
Customer’s usage in accordance with these
terms.

Customer Information
12.6.1. The Customer agrees that the Bank may
keep personal details that the Customer or

12.6.

others give the Bank during the Customer’s
relationship with the Bank.
12.6.2. Full details of how the Bank processes the
Customer’s personal data can be found in
the Customer’s general Banking terms and

conditions, and/ or any other product terms.

\_ﬂffzcuu: BANK

gl dnaall ava i lc Jinell (Galgs :anaill pagi.12.2
gi wailall g golipl pe lay] a3y Lill alnasll
aagn Jady ajagin pe ggaiag jigiasll jlas
aijla g agalyicl @iliny plall eligll paal Jla,-a
Gun Jady ellay Jinell g1 elidl Jglay wagug
Jalll yhey aliann ggay llad ella i pe

aolipll aljlicg deing dita ggai :golipl priei 123

Lle @l go Jioell Ay Ll ablbbill gi

J0 jueill denld lawai alilill ¢llasg ,anaall
g st -a elidl Jia

Jf Ll Jinell Galgy :dypadll dralnll §gda 124
Loy pliall yagajill Lle giaalall le ol elidll
g |

-0 dypaall aalall (Ggaa dals plaiiwl 12.4.1

;ii;_alg_n gl cilnglen gi ailaiiwn diig aolijpll
Qolipll Jua go lale Jgnall

-0 daijaall aqloll (Ggaa dala pladiml 12.4.2

" anaall

SHA pc lna )i 1ha wagoy Junell elidl 2ing 125

ol go g jill Jila peg Jigaill hla peg

«dgda plaaiwil agaang apll Jildg pgudl o Jlag
(-0 dljaall aalall

i1 algo gi cilnglen gl ailaiiwn diig golipll 12,51
anlipll Ju go layle Jgnall

andall Jinell plaiiwil haa ¢lldg :dnaall 12.5.2
gyl aaal laag

Jin=ll Jga cilnglenll .12.6

Junlailly elidl Blaial le Jinell galgy 12.6.1

elill gyl gf Junell lajagy il apnadill
clidlgn Jinell Joleiayia Jis

el dallen aiaps ge dlalall Junlaill
-0 63gagn  Jioell dpnaudl alilpdl
arapnnll @naall anlell planilg bhgjll

hiinll dnla Al hg i st gi/g

12.6.2



12.6.3. The Customer represents and warrants that
the Customer has the right to provide any of
the information requested by the Bank and
that the Customer hereby gives the Bank the
right to collect, use, and share relevant
information about the Customer, the
Customer’s instructions, the Customer's use
of the Bank’s Products and the Service, and
the Customer’s relationships with the Bank,
in order to provide the Customer with the
service.

Unless the Customer instructs the Bank
otherwise, the Bank may contact the
Customer about products and services
available from the Bank and from other
selected companies that the Bank believes
may interest or benefit the Customer. If the
Customer prefers not to receive this kind of
information from the Bank, the Customer
can inform the Bank by contacting the
Bank's CCC Team.

The Bank reserves the right to request
additional information at any time as the
Bank deems reasonably necessary to
ensure that the Customer is not using the
service or Mobile Application in violation of
these terms or any applicable law or
regulation, including without limitation, any
law or regulation designated to prevent
money laundering, whether in or out of the
State of Kuwait.

12.7.  Notices

All notices to be given by the Bank to the Customer
under these terms (including any changes to the terms)
will be given to the Customer in writing, either by post,
SMS, email, or electronically via the Mobile Application.
These notices shall be legally binding upon the
Customer and the Bank.

12.8. Unenforceability of the Terms

If any part of these terms proves to be unenforceable
in any way, this will not affect the validity of the
remaining provisions of these terms in any way. The
Bank may occasionally allow the Customer extra time
to comply with the Customer’s obligations, or decide
not to exercise some of the Bank’s rights. However,
any such delay shall not act as a waiver of the Bank's
rights, and the Bank retains the right to subsequently
insist on the strict application of these terms.

12.6.4.

12.6.5.
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12.9. Prohibited Use

The Customer warrants and undertakes that it will not
use the Mobile Application or the service for the
following;

12.9.1. Any purpose that is unlawful or is not
permitted, expressly, or implicitly by these
terms.

Any manner that could damage, disable, or
interfere with any other party's use and
benefit from the service.

To obtain or attempt to obtain any
information through any means
intentionally made unavailable by the Bank
or through the service

12.10. Survival

The Customer agrees that the Customer’s
representations and warranties in accordance with
Clause 12.10 shall remain in full force and effect and
shall survive the cancellation of the Customer’s
products, termination of the service, or the termination
of the Customer’s relationship with the Bank.

13. Fees and Commissions
There shall be no fee for the cancellation of the Service.

12.9.2.

12.9.3.

Tele-banking Services:

Tele-Banking services include all financial and non-
financial transactions initiated by the Customer
through static or portable devices including
telephones, mobile phones, and any other type of
channel offered by the Bank from time to time. The
Customer hereby agrees to and acknowledges the
Tele-Banking Services terms and conditions below.
The Customer wishing to obtain other Tele-Banking
services not included herein from the Bank shall sign
the agreement relating to this service as applied at the
Bank. Terms and conditions therein shall be
complementary to the terms and conditions of the
account opening application, and form an integral part
of the terms and conditions of the application.

1. Definitions:

«Phone» means the device, possessed and/ or
owned/ controlled by the Customer who has the
assigned the phone number, and through which the
Customer communicated with the Bank by either
receiving SMS alerts or by giving the Bank instructions
and the landline used by the Customer to communicate
with the Bank or otherwise accessing the service.
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«Service» means the Banking service provided by the
Bank to the Customer from time to time through the
phone and accessed through the phone or the landline.

To the exception of Sections 12.3, 12.4.1 and 12.5.1 of
the Online and Mobile Banking Services Terms, all the
Online and Mobile Banking Services Terms and
Conditions shall apply to the Tele-Banking Service.

Consumer SMS Service Terms and Conditions:

The Customer’s agreement with the Bank for the use
of the SMS service consists of the following:

e The terms and conditions of the Consumer SMS
Service and any additional terms and conditions
provided to the Customer by the Bank relating to
the service, including the User Guide («Terms»).

e These Terms and Conditions shall constitute a
complementary and integral part of the terms and
conditions of the Account Opening Form. The
Bank may at any time change the terms in
accordance with Clause 10.

e The Consumer SMS service may be used for
personal or business purposes.

o No rights will result to any third party under these
terms.

e By signing the Consumer SMS Service Request
Form and/ or the Account Opening Form to
subscribe to the SMS Service, the Customer
confirms that the he/ she has read and expressly
agreed to these terms, whether the customer
wishes to obtain the service on the signing date or
in the future

1.Definitions

Account: means the Customer’'s approved Bank
account with the Bank.

Business Days: mean Sunday to Thursday (inclusive)
excluding public holidays in Kuwait.

Products: means the Banking accounts, including the
accounts, and other products or services made
available by the Bank from time to time.

Phone: means the device owned and/ or controlled by
the Customer who has the assigned phone number,
and through which the Customer communicates with
the Bank by receiving SMS notifications.
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Phone Number(s): means the telephone number(s)
assigned to the Customer’s phone and registered with
the Bank.

Fees and Commissions: means the fees and
commissions payable to the Bank for using the service
or otherwise as notified by the Bank to the Customer
in the Bank's sole discretion from time to time
including, without limitation, when the Customer uses
the service.

Security Details: means the unique user identification
name, password, PIN, and other relevant security
details as the Bank might require from time to time and
which are used by the Customer to access the service.

Service: means Consumer SMS service and
notifications sent to the customer’s phone based on
the customer’'s Account movement (such as, without
limitation, ATM cash deposit/withdrawal, point of
sales usage, salary credit, visa block, loan balance
inquiry, any deductions, online Banking fund transfers,
any failed online Banking transfers, credit card
payments, notifications from Visa International, ATM
internal transfers, account over draft, cheque deposit,
loan payment, fixed deposit maturity date, opening of
a new account, any online payments, and any
notifications of transactions made on the account
which the Bank might provide in the future).

User Guide: means the guidelines and information
issued by the Bank in connection with the Consumer
SMS service, as amended from time to time, and the
User Guide updated version which can be found on the
Bank's website at URL http://www.e-gulfbank.com, or
such other URL as the Bank may determine in the
Bank's sole discretion from time to time.

2. Service Usage
2.1. The Customer can use the service by any of the
following means:
2.1.1. Signing the SMS Service Request Form and/
or the Account Opening Form at any of the
Bank's branches, or by any other means
approved by the Bank.
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2.1.2. Contacting the CCC to request the SMS
service.
2.1.3. Selecting the service using Gulf Bank's
Online Banking channel.
2.2. The Bank may require the Customer from time to
time to change the Security Details and/ or notify
him of the method required by Bank to access the

service.
3. Customer’s Obligations related to Security Details
3.1. The Customer must take all necessary

precautions to keep safe and prevent any

fraudulent or unauthorized use of the Customer's

Security Details received through SMS service or

to the Customer’s phone.

3.2. The Customer agrees that the precautions
requested under Clause 3.1 include, but are not
limited to, all of the following:

3.2.1. Never write down or keep a note of the
Customer’s Security Details in a way that
can be understood by others.

Not choosing Security Details that may be

easy to guess by others.

Ensuring that no one hears or sees the

Customer's Security Details during the

Customer’s usage of the same.

Keeping the Customer’'s Security Details

safe, confidential, and unique to the

Customer’s products.

Not allowing others to use the Customer’s

phone or Security Details, and not disclosing

them to anyone, except upon registration or
resetting the Customer’s Security Details, or
if required to be disclosed by any law.

Protecting the confidentiality of product

information which contains personal details

(such as account statements) and disposing

of them safely and securely.

Keeping the Customer’'s phone and all

devices used to access the service safe and

secure.

Never entering any Security Details on any

software  which automatically saves

information.

3.2.2.

3.2.3.

3.2.4,

3.2.5.

3.2.6.

3.2.7.

3.2.8.
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3.3. If any Security Details are lost or stolen, or the @nld aiinl alily af adpw g g Jb a 33

3.4,

3.5.

3.6.

3.7.

3.8.

Customer suspects that someone else has used or
tried to use them, or any of the circumstances in
Clause 3.8 arise, the Customer must inform the
Bank immediately by calling the Bank on the

dalglan gl l@nlaiwl anl ¢lii agag gl Jinell
calall go st ¢igaa gi pell Jud go @olaiiwl
gl Junell’ le el 3.8 aidl 4 @jgainll
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following numbers: :aulill pla)il e
3.3.1. Within  Kuwait: 1805805 (Available 24 Jlajll @nid) IA-OA-0 :cugall Jala (jn 331
hours) (aclw PE @jagin

3.3.2. From outside Kuwait: +965 22444383
(Available 24 hours), or by notifying the
branch where the customer’s Account is
held.

Notwithstanding Clause 3.4, if asked by the Bank,
the Customer must confirm in writing the loss or
theft of the Customer’s Security Details.
The Customer will co-operate with the Bank and
any government authority or regulatory body (or
any other relevant authority) in relation to any
investigation into the actual or suspected misuse
of the Customer’s Security Details, products,
phone, or service.

The Customer must report any unauthorized

transactions or instructions to the police or any

other relevant authority within 48 hours of the

Bank's request to do so. The Bank may also

disclose information about the Customer or

Customer’s products to the police or other third

parties if the Bank, in its sole discretion, believes

that this disclosure will help prevent or recover
losses.

The Customer hereby confirms, declares, and

acknowledges that the phone number(s) provided

to the Bank, is owned by and/ or controlled by the

Customer, and that any information or

communication from and to the phone is and

shall be within the Customer’s control.

The Customer hereby undertakes to inform the
Bank immediately in accordance with Clause 3.4,
upon any change in the phone number(s), loss of
the phone or phone number(s), any other dealing
with the phone being outside the Customer's
control, and/ or any change that may affect the
provision of this service to the Customer.
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4.2,

5.2.

5.3.

5.4,

55.

5.6.

Customer’s responsibilities:

. The Customer will be responsible for any and all

losses the Customer, the Bank, or others may
incur if the Customer acts fraudulently in the use
of the service or otherwise in breach of these
terms.

The Customer will be responsible for all losses if
the Customer fails (for whatever reason) to use
the service in accordance with the terms
(including, but not limited to, keeping the
Customer Security Details safe and notifying the
Bank as required in accordance with Clause 3).
The Bank’s responsibilities

. The Bank will exercise due diligence to ensure that

any information provided to the Customer to
access and use the service accurately reflects the
information stored in the Bank system, and if such
information is provided by a third party, accurately
reflects the information obtained by the Bank
from that third party.

Where information provided via the service is
beyond the Bank's reasonable control (for
example, it is provided by a third party), the Bank
cannot guarantee that such information is
accurate or error-free.

Certain information may be provided subject to
restrictions, or on a specific basis, (for example, it
is only accurate as at a certain date) in which case
any reliance by the Customer on such information
is subject to those restrictions or valid at the time
the information is provided.

The Customer agrees to use the service at the
Customer’s own risk.

The Bank will not be responsible for any loss of or
damage to the Customer's data, software,
computers, smart phones, landline phones, or
other devices, caused by the customer upon using
the Service.

Unless the Bank has specifically agreed with the
Customer otherwise, or subject to applicable law,
the Bank shall have no liability to the Customer
arising out of or related to the Customer’s use or
inability to use the service at any time.
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57.

5.8.

5.9.

5.10.Tele-communications

Unless the loss results from fraud or willful
negligence by the Bank or the Bank's employees
or agents, the Bank will not be liable for any
special, consequential, indirect loss, punitive
damages, loss of profits, or for any losses, costs,
damages, or expenses the Customer incurs as a
result of delay, interruption, or suspension of the
service or for any other cause beyond the Bank's
reasonable control.

While the Bank takes all reasonable security
precautions  to  safeguard data  and
communications, the Bank disclaims any liability if
any data or communications sent by the Bank to
the Customer are intercepted. Neither the Bank,
nor any of its subsidiaries or third- party service
providers will be responsible for any losses caused
by connectivity failure, unauthorized access, theft,
systems failure, service interruption,
computer/smart phone viruses, or any other
factors beyond the Bank's reasonable control.
The Bank disclaims all warranties of any kind,
express or implied, including and without
limitation, any warranty of merchantability,
fitness for a particular purpose or non-
infringement of intellectual property or third-
party rights, and the Bank makes no warranty or
representation regarding the results that may
emerge from the use of the service, or the
accuracy or the reliability of any information
obtained through this service.

networks are not a
completely reliable transmission medium. Neither
the Bank nor any of its subsidiaries shall
guarantee the availability of the service at a
specific timing, since the service may be, without
limitation, interrupted or discontinued. Neither the
Bank nor any of its subsidiaries shall accept
liability for the following:

5.10.1. Any losses, costs, liabilities, damages, or
expenses may arise directly or indirectly if
the Customer cannot use the service for
any reason.

Any delay in, or failure of, receipt of any
notifications.

5.10.2.
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5.10.3. Any costs, fees, or charges of any kind
incurred as a result of: (1) the Bank's
dealing with the Customer’s products; (2)
any debit and/ or credit entry made on the
Customer’s account in accordance with the
Customer’s instructions; and/ or (3) any
error, missing information or corrupted
data retrieved through use of the SMS
consumer service.

5.11.The Bank will not be liable to the Customer (and

the Customer hereby excuse the Bank) if the Bank
fails to carry out any of the Bank's obligations
when the cause of failure is beyond the Bank's
reasonable control.

5.12.If and to the extent any aspect of the service is

provided by third parties, the Customer
acknowledges and agrees that the Bank's
relationship with any such third-party service
provider is independent, and the Bank will not be
liable for any acts or omissions by any third-party
service provider, including any modification,
interruption, or discontinuation of service by such
third-party service provider.

5.13.The Customer hereby agrees and acknowledges

that the content of the SMS is for information only
and shall not constitute conclusive evidence. In
the event of any discrepancies between the SMS
content and the statement of account issued by
the Bank, the statement of the account shall
prevail.

6.Indemnity
6.1. The Customer hereby irrevocably agrees to

indemnify and hold the Bank and any of the its
subsidiaries or third-party service providers,
partners, directors, employees, consultants, and
agents, harmless against any and all third-party
claims, liability, damages, and/ or costs (including
but not limited to attorney fees) and against all
liabilities incurred by the Bank, its subsidiaries or
related third parties (as applicable), arising out of
or related to the following:
6.1.1. The Customer’'s usage of phone/service, or
any such authorized/ unauthorized usage on
behalf of the Customer.
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6.1.2. The Bank's reliance on information provided
by the Customer.
6.1.3. Any breach by the Customer of these terms.

6.2. The Customer agrees and acknowledges that this
indemnity shall remain valid and shall survive the
termination of this service.

7.Communications:
7.1. The Bank, and its directors, agents,
representatives, or sub-contractors may record or
monitor any telephone calls the Customer makes
to the Bank in relation to the service, and the Bank
may use any such recordings (and related
transcripts) as set out below.

All activities the Customer undertakes relating to

the service and all instructions received will be

monitored and/ or recorded or otherwise stored
by the Bank.

7.3. The Bank records and/ or stores this information
for the following reasons:

7.3.1. To make sure the Bank carries out the

Customer’s instructions accurately.

To help the Bank maintain and improve the

quality and functionality of the service.

For security purposes.

As evidence in any dispute relating to the

service or any instruction.

For any other valid reason in the Bank's sole

discretion.

7.4. The Bank shall be entitled to rely upon all
electronic communications, orders, messages and
instructions received by the Bank. The Customer
understands and agrees that the he/ she has no
right to dispute such reliance by the Bank, and the
Customer shall be responsible for all phone
devices and numbers used by the Customer and
shall immediately inform the Bank of any changes
to the Customer's phone number(s) in accordance
with Clause 3.8, and the Bank shall not be in any
way responsible or liable for any loss, damage,
costs, charges, or expenses suffered or incurred
by the Customer due to his failure to do so.

7.5. The Customer agrees that all communications
relating to the service or any products, whether
oral, electronic, written or otherwise, may be
recorded and stored by the Bank, and may be re-
used by the Bank at its sole discretion, or as
required by any court, government, or other
relevant authorities.

7.2.

7.3.2.

7.3.3.
7.3.4.

7.3.5.
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8.Service Suspension

8.1.

8.2.

8.3.

The Bank may at any time suspend the
Customer’s use of the service for the following
reasons:
8.1.1. If the Bank suspects a threat to the security
of the service.
The Bank will normally attempt to give the
Customer an advance notice (in writing or by the
phone) if the Bank is going to suspend the
Customer’'s use of the service, explaining the
reason for such action, however, the Bank will not
give the Customer notice or details of the reason
for the suspension if this would compromise any
security measures, if it is unlawful or not possible
in certain circumstances.
The Bank may in rare circumstances suspend the
Customer's use of the service without notice if itis
unable to contact the Customer in advance, or if so
required in accordance with applicable law, or if
the Bank decides, at its sole discretion, that such
notice is not possible in such circumstances.

8.4. The customer may request to lift the service

8.5.

suspension by contacting the bank, and the latter
shall notify the Customer in a timely manner if the
circumstances leading to such suspension no
longer apply, and that the Customer may resume
using the Service.

The Bank may suspend the service from time to
time.

9.Changes

9.1.

9.2.

The Bank reserves the right to make any change(s)
at its sole discretion to the terms of the
Agreement including changes to the service. This
shall include, for example but not limited to, the
expansion or reduction of the scope of service, and
any applicable fees and commissions, at any time.

The Customer shall be notified of any such

changes by mail, telephone, SMS, or email.

The Bank may make any change to the terms

under Clause 9.1 for all or any of the reasons set

out in this Clause that apply to the following:

9.2.1. After on during any change to the applicable
law, or to reflect the change in that law,
technology, industry standards, code of
conduct, or Best Banking Practices.
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To reflect the fulfilment of a

recommendation, requirement, or decision

of any relevant governmental department,

court, arbitrator, or similar body.

To reflect the costs or consequences of any

event beyond the Bank's control that may

impact the Bank's provision of any of the

products, the services, or facilities to the

Customer.

To further clarify the terms and conditions.

To reflect any change in the Bank's systems

and procedures including any change arising

from any reorganization of the Bank's

business.

To reflect actual or anticipated changes in

costs.

To improve the service.

To reflect the Bank's up-to-date internal

policies.

For any other valid reason in the Bank's sole

discretion.

9.3. The Customer acknowledges and agrees that if
the Customer continues to use the service after
the notice period of any change, the Customer

thereby accepts such change and agrees to be
bound by them.

If the Customer does not accept or agree any
change, the Customer must notify the Bank in
writing and the Bank may take this as an
indication that the Customer wishes to cancel the
service.

10. Service Cancellation and Agreement Termination
10.1. The customer can cancel the customer’s use of
the Service at any time by any of the following
means:
10.1.1. Sending a letter to Gulf Bank KSCP, PO Box
3200, SAFAT, 13032, Kuwait.
10.1.2. Notifying the Customer Contact Center
(CCC) team via a recorded call.
10.1.3. Notifying the Customer’s home branch in
writing.
Note: If the customer writes to the Bank to cancel the
service in accordance with this Clause, the Bank may
also take this as notice that the customer wants to
immediately close any products the Customer has that
can only be accessed and operated via the service.

9.2.2.

9.2.3.

9.2.4.
9.25.

9.2.6.

9.2.7.
9.28.

9.29.

9.4,
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10.2.

10.3.

10.4.

10.5.

The Bank can cancel the provision of the service to
the Customer and accordingly end this agreement
immediately in the following circumstances:
10.2.1. If the Customer has breached, or the Bank
reasonably believes the Customer is about
to breach any element of these terms or
any product terms.

If the Bank has reasonable grounds for
believing the Customer has committed or
is about to commit a crime in connection
with any of the Customer’s Products that
the customer can access through the
Service.

The Bank will give the Customer notice in writing
as soon as reasonably practicable after the service
has been cancelled and this agreement
terminated.

The Bank may cancel the service and terminate
this agreement for any other reason by notifying
the Customer through any means it finds
appropriate, whether by regular mail, e-mail, or
other.

If this agreement is terminated, the Customer will
no longer be able to receive consumer SMS
notifications. This may have an impact on some of
the Customer's products, such as the closure of
any products the Customer might have which can
only be accessed and operated via the service, and
if the Customer receives online statements for any
of the his/ her products, the Customer will no
longer receive the same.

10.2.2.

11. General Terms

11.1.

11.2.

Service Cancellation: After 30 days from the
Customer’s subscription to the service, the
customer has the right to cancel the agreement
with the Bank by writing to the Bank at Gulf Bank
KSCP, PO Box 3200, SAFAT, 13032, Kuwait, or by
notifying the CCC Team or his home branch in
writing.

Service Availability: Customer agrees that the
service received on the Customer’s phone may be
temporarily unavailable if the Bank has to carry
out routine or emergency maintenance. The Bank
will try to inform the Customer in advance, but it
may not always be possible to do so.
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11.3. Customer Information:

11.3.1. The Customer agrees that the Bank may
keep personal details that the Customer or
others give the Bank during the Customer’s
relationship with the Bank.

11.3.2. Full details of how the Bank processes the
Customer’s personal data can be found in
the Customer’s general Banking terms and
conditions, and/ or any other product
terms.

11.3.3. The Customer represents and warrants
that the Customer has the right to provide
any of the information requested by the
Bank and that the Customer hereby gives
the Bank the right to collect, use, and share
relevant information about the Customer,
the  Customer's  instructions, the
Customer’s use of the Bank's products and
the service, and the Customer's
relationships with the Bank in order to
provide the Customer with the service.

11.3.4. Unless the Customer instructs the Bank
otherwise, the Bank may contact the
Customer about products and services
available from the Bank and from selected
other companies which the Bank believes
may interest or benefit the customer. If the
Customer prefers not to receive this kind of
information from the Bank, the Customer
can inform the Bank by contacting the
Bank's CCC Team.

11.3.5. The Bank reserves the right to request
additional information at any time as the
Bank deems reasonably necessary to
ensure that the Customer is not using the
service in violation of these terms or any
applicable law or regulation, including
without limitation, any law or regulation
designated to prevent money laundering,
whether in the State of Kuwait or outside.

11.4. Notices
All notices to be given by the Bank to the Customer
under these terms (including any changes thereto) will
be given to the Customer in writing, either by post,
SMS, or email.
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11.5. Unenforceability of the Terms

If any part of these terms proves to be unenforceable
in any way, this will not affect the validity of the
remaining provisions of these terms in any way. The
Bank may occasionally allow the Customer extra time
to comply with the Customer’s obligations or decide
not to exercise some of the Bank's rights. However,
any such delay shall not act as a waiver of the Bank's
rights and the Bank retains the right to subsequently
insist on the strict application of these terms.

11.6. Survival

The Customer agrees that the Customer’s
representations and warranties shall remain in full
force and effect and shall survive the cancellation of
the Customer’s products, termination of the service, or
the termination of the Customer’s relationship with
the Bank.

Issuance and Usage of ATM Cards:

1. Gulf Bank ATM card shall be issued to the
customer subject to the Bank's approval. The
customer shall sign to acknowledge receipt of the
ATM card and its PIN. The card remains at all times
the property of the Bank, and the Bank shall have
the right to cancel the right of its usage, and its
PIN’s usage or to refuse its renewal at any time,
without the need to state any reason and without
prior notice. The Bank shall not be responsible as
aresult thereof, and the customer shall return the
card immediately to the Bank upon its
cancellation.

2. The Bank shall not be held liable for any loss or
damage caused directly as a result of a technical
failure or malfunction in the ATMs or the internet
or the rejection of the card from any such
machines, POS, or the banks. In the event of a
proven erroneous debit to the customer’s account
as a result of his/her performing any of the above

banking transactions, he/she shall apply to the
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Bank to claim refund of such amount from the
merchant’'s account. The Bank shall contact the
merchantin this regard, and in the event of validity
of the customer’s request, the amount shall be
refunded to the customer’s account, and the Bank
shall credit it to his/her account within a maximum
period of 7 days for transactions made in Kuwait,
14 days within the GCC, and 60 days for
transactions made in other countries, from the
date of receiving written instructions from the
customer, together with charging the prescribed
commissions. The Bank shall not be responsible
for any delay in receipt of such instructions.

It is agreed that any card usage inside the State of
Kuwait shall be in Kuwaiti Dinars; and all the due
amounts of the transactions, charges and fees
shall be directly deducted from the card’s account
automatically. For any usage of the Card outside
the State of Kuwait, the amounts charged shall be
converted from the foreign currency to Kuwaiti
Dinars, and the Principal Cardholder (“Cardholder”)
shall be responsible to settle the exchange rate
differences, and any fees set by the Bank and / or
any other applicable fees by the VISA or
MasterCard card organization. (To know more
about the current rate / fees, please visit Card's
terms & Conditions on e-gulfbank.com).

Third Party Digital Wallet terms and conditions
shall apply in case of selecting to activate and/or
use the payment method through Digital Wallet
(Samsung Pay, Apple Pay, Google Pay, etc.).

The cardholder undertakes not to use the card for
any illegal purposes. Furthermore, the cardholder
is prohibited from purchasing goods and services

prohibited by local laws, which are applicable in
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10.

the cardholder’s jurisdiction.
All executed transactions made through PQOSs
ATMs considered the sole

and/ or are

responsibility of the cardholder, and the
cardholder may not revert back to the Bank in this
concern or claim the amounts of such executed
transactions from the Bank. Furthermore, the
Bank shall not be held responsible if the

withdrawals and/ or payments were not
completed by the ATMs or POSs.

The Bank shall not be held responsible for or be a
party to any dispute(s) that may arise between the
cardholder and the merchant concerning the sold
goods and/ or services provided by the merchant
to the cardholders.

In the event that separate cards are issued for
several persons participating in a joint account,
each cardholder shall be jointly liable towards the
Bank for all withdrawals and transactions to be
made upon such account by using any type of
cards.

The Customer may use the card to receive other
services announced by the Bank from time to time
against payment of the fees and commissions
determined by the Bank, and the Bank shall have
the right to cancel or amend such services, fees,
and commissions prescribed therefore.

The Bank may cancel the card if captured by any
of the ATMs, in which case the Bank may issue

another card with new fees, if so requested by the

Customer.
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E-Commerce Transactions:

1. The cardholder is eligible to use the issued ATM

card for all local and international online

transactions with partnered merchants.
Transactions: All

A. Local online purchases/

transactions with local merchants within
Kuwait will have to be authenticated with the
PIN and the One Time Password (OTP) received
through SMS or the Email ID registered with the
Bank.

All online

B. International Transactions:

purchases/ transactions with international
merchants outside Kuwait will have to be
authenticated with a One Time Password (OTP)
received through SMS or the Email ID registered

with the Bank.

2. The cardholder is fully responsible and liable for all

transactions made using the received OTP.

Safeguarding the Card, PIN and OTP:
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1. The cardholder is fully responsible for the card and dadlhul (e dallhn dilggun Jgguwn ddladl Jolbo 1

2

undertakes to safeguard the card. If the card is
stolen or lost, the cardholder shall be liable and
responsible for all consequences arising out of the
misuse of the card by third parties. In such events,
the cardholder shall inform the Bank immediately
to stop the card.

The cardholder must keep and safeguard the card

and the PIN separately in a safe and secured place.
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The cardholder should not allow any other person  Jal yaau Sil alawll pac dalhddl Jobd le aay 3

to use the card.

The cardholder should not write the PIN on the
card.

The cardholder should ensure that no one hears or
sees the PIN when the cardholder is using the PIN
and should never enter the PIN on any software
that automatically saves information.

The cardholder shall protect the OTPs received,
and shall not allow any third party, whether
directly or indirectly, use the OTPs received at
his/her registered mobile, and shall further
safeguard the security data of his/her mobile
device on which the OTPs are received.

The cardholder shall immediately notify the Bank
as soon as he discovers that the card is lost,
stolen, or being misused. This can be done by
deactivating the card through the Bank’s online
banking services or by contacting the Bank - CPD
on (1805805) which is available 24/7 and during
official holidays.

In the event the cardholder does not comply with
the above-mentioned procedures, the cardholder
shall be fully responsible for all and any damages
or losses that may occur for neglecting to inform
the Bank, and the Bank shall not be liable in this
regard.

The cardholder agrees to receive short text
messages provided through the Bank's SMS

service and agrees to the terms and conditions of

the SMS service and any amendments thereto.
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:dole hgpn
cugall dlga (ilgal planillg hgpull aaa gnai .1

General Terms:

1. The above terms and conditions are governed by

the Laws of the State of Kuwait. The courts of the
State of Kuwait shall have the sole jurisdiction to
settle any disputes arising in connection herewith.

sl -0 Jnallg pailll cugall dlga palan (niaig
Laic Liii alcjlin

2. Terms and conditions are drafted in both Arabic aujell (pielll alanlllg bhgpull aia alacl pi 2
and English languages. If there will be any conflict S1l puwaill _awails (§T 3gaq Jb -ag djjulailllg
in interpreting any of the provisions therein jwaill ggay guindaiwall juielll gu l@igir (o
between the two used languages, the diholl ga dujell delll agnd
interpretation according to the Arabic language
shall prevail.

3. Third Party Digital Wallet terms and conditions 2gjnu anlall arndpll dhaanll plasig hgpi (Guai 3

shall apply in case of selecting to activate and/ or
use the payment method through Digital Wallet
(Samsung Pay, Apple Pay, Google Pay, etc.).

Money Transfer, Payment & Collection Instructions:

1.

Terms and conditions shall apply as detailed in the
money transfers and payment orders available at
the Bank once requested to be carried out by the
customer.

The Customer agrees that the Bank shall not be
responsible for any delay, abstention, or
incompletion of the transfer as a result of
insufficient funds, error or missing information in
the transfer application, imposition of any

restrictions on transfers, withholding or

confiscation of the amount by local or other state
authorities, suspicion of money laundering in any
transaction made on the customer account, or for
any other reason beyond the control of the Bank.
The Customer agrees to pay all fees and expenses
due to the correspondent Banks, and the Bank
shall calculate estimated expenses for such
Banks, and shall have the right to debit such
amounts directly to the Customer account without
his/ her prior consent. The Customer further
undertakes to settle such fees or any additional
expenses claimed by the correspondent Banks in
the event of insufficient balance in his/ her
account at the Bank’s first request
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In case the amount of the transfer has not been  3j31qj -0 2niel,Jigaill @nid wpn pac Jha a4

paid, the amount which the Customer can claim
for a refund shall be determined based on the
average currency purchase rate applicable at the
Bank on the same day the transfer was returned.
The Customer cannot claim the refund of the
amount of the transfer unless he returns to the
Bank what he has received in terms of Bank
cheques or other documents issued by the Bank,
and after the Bank has received a final notification
from its correspondent Bank that the amount of
the transfer has not been paid and that the
original instructions relating thereto have been
cancelled.

It is hereby agreed that the Bank and its
correspondent Banks shall not be responsible for
any consequences resulting from any conflict,
delay, error, or omission in the transmission of
instructions and the Customer agrees that the
Bank and its correspondent Banks shall not be
responsible whatsoever if the payment of the
amount is delayed in order to obtain the required
confirmation for the accuracy of names and
statements of the transfer order or payment
instructions. The Customer shall compensate the
Bank and its correspondent Banks for any loss
resulting therefrom, and in all circumstances, the
Bank shall not be responsible for any loss
resulting from the execution of the transfer or
from any error or negligence on the part of any
correspondent Bank.

In case the Customer requests the Bank to collect
any sums to the Customer’s favor, the Bank, at its
own discretion, is entitled to select any agent or
sub-agents for collection. The Bank is entitled to
forward the collection instruments to its agent at
the Customer’s own responsibility. Such agents or
sub-agents are deemed the Customer’s collection
agents.
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10.

The customer accepts not to hold the Bank, its
correspondents or agents responsible for the
non-payment of cheques, bills of exchange,
transfer orders, or any payment orders by the
correspondent or the drawee Bank and the
withholding and non-return of the said items to
the Bank due to loss, falsification or forgery,
insufficient funds or any other reason. The
customer shall, upon its written request, accept a
letter from the Bank to this effect instead of the
original document.

The Customer accepts not to hold the Bank, its
correspondents, or agents responsible for the
non-presentation or delay in raising protest for
the
papers (within the time limits
prescribed by law) that are deposited for collection

non-acceptance or non-payment of

commercial

or as security. The Customer shall not hold the
Bank, its correspondents, or agents responsible
for any liability related to the taking of legal
proceedings to compel the debtor to pay.

The Bank shall not be responsible for any losses
resulting from correspondence through mail/
courier such as delay, loss, or non-delivery of any
documents including commercial  papers
(cheques, bills of exchange, payment instruments
or orders, notices, collection orders, or
instructions for stop payment or statements of
accounts). The Bank is therefore entitled to debit
or recover any sum that has been credited to the
account but not been actually collected resulting
from mail correspondence.

The Customer acknowledges the Bank's
unconditional and unrestricted right to debit the
amounts of assignments of rights, L/Gs or any
other amounts due from The Customer on any of
his/ her other credit accounts, including but not
limited to AlDanah Account even if this entails not
to enter the draw, and make set off between the
credit and debit accounts to fulfill the Bank's rights
inclusive of any fees or interest.
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Returned Cheques Due to insufficient Funds:

The customer declares his absolute and final consent
to comply with the instructions of the Central Bank of
Kuwait regarding the closure of all his cheque accounts
and being included in the list of customers whose
accounts were closed because of returned cheques
drawn by the customer — or by any person authorized
to do so on his accounts — due to insufficient available
cashable funds if a maximum of three cheques were
returned during the year. The customer’s account will
also be closed if one cheque is returned due to
insufficient funds in the event where the customer is
listed in the mentioned list by another bank. The
customer also acknowledges his prior consent to any
other measures to be taken by the Bank in this regard.
The Bank may — at its absolute discretion — open
another (checkless) account for the customer to
replace the account that has been closed, and notify
the customer accordingly, in the event of any debt due
to the Bank from the customer, or a salary is being
transferred to that account. The Bank also has the right
to book on the new account all the obligations and
debts owed by the customer to the Bank or others,
such as loans, credit cards, standing orders, debit
balances, due fees, etc, and to add the same
signatures on the new account of the authorized
signatories with the same powers granted on the
closed account. The customer shall bear all the legal
responsibilities arising from the issuance of these
cheques without having the right to refer to the Bank
for the closure of his account or the inclusion of his
name in the mentioned list, or for any of the measures
taken by the Bank for implementation of CBK related

instructions.
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FATCA: :4ilall Jjgild

1.

Under penalties of perjury, | declare that | have
examined the information on this form and to the
best of my knowledge, | believeitis true, correct and
complete, and | agree to provide a copy of this form,
or use it to disclose the information mentioned
above to any third party, or any competent
authority responsible for the FATCA compliance.

| understand and agree that on specific request
from any relevant tax authorities or any party
authorized to audit or conduct a similar control for
tax purposes, the information contained in this form
and/or a copy of this form can be disclosed to such
tax authorities or such party.

| recognize that | will have to provide a suitable
updated self-certification form within 30 days of
any changes in circumstances that may cause the
information contained herein to become incorrect.

| am the individual who is the beneficial owner (or
am authorized to sign for the individual that is the
beneficial owner) of all the income to which this
form relates, or am using this form to document
myself as an individual who is an owner or account
holder of a foreign financial institution.

Common Reporting Standards (CRS):

1.

| hereby certify that the information | have provided
in this form is true, correct, and complete. | confirm
that | have provided this self-certification without
guidance or recommendation from Gulf Bank or its
subsidiaries.

I acknowledge that the information in this form or in
any reportable account(s) with Gulf Bank may be
provided or exchanged with the tax authorities of
the country / jurisdiction where the account(s) are
held or with another country(ies) / jurisdiction(s) in
which the account holder may be a tax resident,
pursuant to the inter-governmental agreement to
exchange financial account information.
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3. |, hereby acknowledge that in the event | was
subject to any foreign tax laws that require the bank
to submit this information to the foreign
government that | am subject to its tax laws, or to
present them to its representatives, | explicitly
agree that the bank shall fully comply with the
foreign government’s request and to implement its
instructions without the need for the bank to notify
me or to obtain prior approval from me.

4, This declaration shall be valid for all bank's
products, and all types of accounts (including
corporate accounts, joint accounts and/or individual
accounts), complementary transactions and
balances or any inquiries by requesting government
or its representatives.

5. Inorder to allow the bank to comply with foreign tax
laws in which | am subject to, | commit to provide
the bank with any documents requested by the
foreign government or its representatives in which
| am subject to its tax laws.

6. | agree to submit and/or update the said
documents, when necessary, as per prescribed
terms and conditions by the foreign tax authority in
which | am subject to.

7. | recognize that | will have to provide a suitable
updated self-certification form within 30 days of
any changes in circumstances that may cause the
information contained herein to become incorrect.

8. It is understood and acceptable to me that this
declaration is final, irrevocable, irreversible, and
cannot be amended.

Other Terms & Conditions:

1. The Bank shall maintain the confidentiality of
customer information and data, except in cases
where the information is disclosed with the written
consent of the customer and in cases where the
disclosure of information is mandatory under

applicable law and regulations.
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2. The Arabic version of the terms and conditions shall  c1algll ga planlllg hg piill Al ARl il ggay 2

prevail in case of conflict between the Arabic and
English versions.

. These terms and conditions are subject to the
Kuwaiti law. The courts of the State of Kuwait (Al-
Assima) shall have jurisdiction to hear any dispute
that may arise thereon.

. Whereas the Bank has

approval from the Central Bank of Kuwait to convert

received preliminary

to an Islamic bank operating in accordance with the
provisions of Islamic Sharia, pending the issuance of
final approvals for this conversion. The Customer
has agreed to continue its contractual relationship
with the Bank if the conversion to an Islamic bankis
completed. Therefore, the Customer agrees that
the Bank has the right to make changes to the
nature of transactions and/or the form and/or
description of the related accounting entries,
without requiring the Customer to sign new
contracts. The Customer will be notified of these
changes through electronic means.

. The Customer hereby authorizes Gulf Bank (who
accepts this) with a special, irrevocable, and
irrevocable power of attorney to take all necessary
measures to convert the Customer's transactions
with the Bank in accordance with the requirements
of Islamic banking, including, but not limited to,
changing existing account numbers, opening new
accounts, transferring funds between accounts,
and all other transactions. The Customer's
signature on this Contract shall be deemed standing
orders to the Bank issued by the Customer to
perform these transactions, without incurring any

additional financial burdens on the Customer.
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Declaration and Undertaking aaeig jlpdl

1. | hereby declare that | am the only and personal

beneficiary of my above account(s) with Gulf Bank. |
hereby acknowledge that any transactions on the
said account(s) are personal and belong to me and |
bear full responsibility for such transactions. |
further declare that | am not a representative,
authorized, signatory or agent for any natural or
judicial person or any entity in relation to the said
account(s) or transactions thereon. And | hereby
undertake not to allow any person to use the said
account(s) in any manner or for any purpose, unless
Gulf Bank verifies the capacity of such person and
his
otherwise bear responsibility for all transactions or

relationship with the account(s). | shall
violations that occur on my account(s) no matter
their cause or source, as well as any consequences
resulting thereof, without any responsibility on the
part of Gulf Bank, and | shall bear any damages or
compensations that Gulf Bank may sustain as a
result thereof.

. | acknowledge that | read all information and
declarations mentioned in the FATCA and CRS
forms, and | confirm that it is true, and |
acknowledge that my electronic signature on such

forms is correct.

. | acknowledge that | have reviewed all terms and
conditions relating to accounts, transactions, and
banking services, as well as the applicable FATCA
regulations and Common Reporting Standards
contained in this application. | further acknowledge
my agreement to comply with them. | consent to
the Bank's
amendments to the form or description of the

right to make any changes or

restrictions relating to the terms and conditions of
this contract or any other contract concluded
between the Bank and the customer at any time, as
announced by the Bank through its website or by
any means the Bank deems appropriate, whether
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by regular mail, email, text messages, the Bank's
application, online banking services, or any other
method determined by the Bank. The new terms
and conditions shall apply to the above-mentioned
accounts or banking services one week after | have
been notified thereof by any of the aforementioned
means. My continued use of the account or any of
the banking services whose terms and conditions
have been amended after this period shall
constitute my acceptance of such amendments.
These amendments shall also be deemed effective
if no rejection is received by the Bank from me
within one week of being notified of the
amendments. | agree that these terms and
conditions shall apply to all my accounts currently
opened or that may be opened in the future in my
name, including any accounts opened through Gulf
Bank's telephone banking service or online banking.
All such accounts shall be subject to the applicable
banking and regulatory laws and regulations in the
State of Kuwait.

. | agree that Gulf Bank use the information | have
provided herein, for the purpose of opening the
account(s), and complete the requirements of the
Foreign Account Tax Compliance Act (FATCA), the
requirements of Know Your Customer (KYC), and
the requirements of the Common Reporting
Standards (CRS).

. | hereby acknowledge that the abovementioned
mobile number/s on which | have requested the
SMS service belong to me, and | am aware that
these messages are of a private nature and linked
to my accounts at Gulf Bank. | will also release Gulf
Bank from any liability for the impact and damages
resulting from disclosing the content of these
messages to a third party. And | undertake to inform
the bank to take the necessary action in the event
the abovementioned phone numbers are no longer
in my possession for any reason.
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6. | hereby declare that all the above information | aulall eliy Ll in anaaall alilull aala aang j_ﬂi 6

have submitted to Gulf Bank with respect to my
accounts with the bank are true and correct to date.
| hereby undertake to provide the bank with any
further/updated information once any
development occurs, and to provide it with a copy of
proof of identity upon renewal in case of expiry, and
| assume full responsibility for failing to do so,
whereby the bank has the right to carry out all
actions it deems appropriate to stop transaction on,
and close my accounts, and | bear full responsibility
for the consequences thereof, without any liability
on the part of the Bank
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