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FAQS
Conversion to Islamic Banking

Q1:

A1:

Q2:

A2:

Q3:

A3:

Q4:

JAVAY

Q5:

A5:

Q6:

A6:

Q7:

A7:

Is Gulf Bank officially converting to Islamic banking?
Gulf Bank has publicly announced its intention to convert into a Sharia compliant bank and obtained the

Central Bank of Kuwait (CBK) initial approval for the Bank’s conversion into a Sharia-compliant bank.

When will the conversion happen?
The timeline has not yet been finalized. We are committed to keeping our stakeholders fully informed

once official approvals and dates are announced.

What will happen to my existing products (e.g., loan, credit card, deposit, etc.) if Gulf Bank con
verts to Sharia-compliant banking? Will anything change for me?

Gulf Bank’s conversion to Islamic banking will not affect you negatively in any way. If you have an existing
product (e.g., loan, credit card, deposit, etc.), then you can be confident that the Bank will continue to

provide you with the same rights and privileges that you currently enjoy under your existing contracts.

Will my existing account or products change?
There is no change to your account or products at this stage. However, we may seek your consent to
make changes to your existing contracts or documentation in order to align with Islamic banking

principles. Such changes will not impact you negatively in any way.

Will my money remain safe after conversion?

Yes, your money remains completely safe and secure in line with the Central Bank of Kuwait regulations.

What are the benefits of converting to Sharia compliant bank for customers?
In general, the conversion to Sharia compliant banking will allow us to offer a wide range of Sharia-
compliant products and services, while continuing to provide the same level of customer service

we are known for.

Why is Gulf Bank considering a merger with Warba Bank?

In early 2025, Warba Bank became a major shareholder of Gulf Bank, holding 32.75% of Gulf Bank's
shares. Subsequently, we have publicly announced that Gulf Bank entered into a Memorandum of
Understanding with Warba Bank to begin the preliminary discussions and the assessment process

of the potential merger.
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Conversion to Islamic Banking
Additional Frequently Asked Questions

Sharia governance and eligibility

Qs:
AS8:

Qo:
A9:

Q11:
A11:

Will the Bank have a Sharia Supervisory Board?
Yes. As part of becoming a Sharia-compliant bank, Gulf Bank will appoint a Sharia Supervisory Board to

oversee products, contracts, and operations in line with the regulations of the Central Bank of Kuwait.

I am a non-Muslim or an expatriate. Can I still bank with Gulf Bank after the conversion?
Yes. Islamic banking products are available to all customers regardless of religion or nationality. The

conversion does not change your eligibility to bank with us.

Will Gulf Bank stop financing certain industries after the conversion?
Once converted, the Bank will operate in line with Sharia principles, which place restrictions on financing

certain activities. Day-to-day retail banking for individual customers is not affected.

Existing products

Q12:
A12:

Q13:
A13:

Q14:
A14:

What happens to my existing personal loan?

If you have provided consent for conversion, any remaining balance under the relevant facility will be
converted to a Sharia-compliant financing solution on the conversion date. Until then, your facility will
continue under its current terms. Should any future changes be proposed, you will receive communication
based on your product type, with the objective of ensuring a seamless transition and continuity of

service.

What about my credit card? Will it stop working?
Your credit card continues to work normally. If a transition to a Sharia-compliant card product is offered

in the future, we will contact you in advance with the details and seek your agreement.

What happens to my housing or auto loan?
Existing financing arrangements remain in place under your current contract. Any future migration to
an Islamic financing structure (such as Murabaha) will be done with your consent and without putting you

at a disadvantage.



Q15:

A15:

Q1e:

A16:

4‘/:7 GULF BANK

What happens to my AlDanah account and the prize draws?
The AlDanah account and its prize draws continue without interruption. The product framework will be

reviewed to align with Sharia principles, and any changes will be communicated to customers in advance.

What about my fixed deposit?
Your existing deposit continues under its current terms until maturity. At renewal, you will be offered
a Sharia-compliant alternative and given clear information on how returns are generated under that

structure.

Daily banking and operations

Q18:

A18:

Q19:

A19:

Q20:

A20:

Q21:

A21:

Q22:

A22:

Will the Bank change its name, logo, or my IBAN and card numbers?
Any brand-level decisions will be announced officially once finalized. Your IBAN, account number,

and card numbers are not expected to change because of the conversion itself.

Will online banking, the mobile app, and ATMs continue to work the same way?

Yes. Digital channels, branches, and ATMs will keep operating as usual throughout the transition.

Will my salary deposits, standing orders, and direct debits continue without interruption?

Yes. All scheduled credits and debits on your account continue without interruption.

Will I be charged any fees because of the conversion?
No. The conversion itself does not introduce any fee for customers. Standard product fees continue

to be governed by your account terms and CBK regulations.

Will branches close or staff change?
Branches and customer service teams continue to operate as usual. Any operational updates will be

communicated to customers and staff through official channels.
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Customer choice

Q23:

A23:

Q24:

A24:

What if | prefer to keep my conventional product as it is?
Your existing contracts remain valid. Any move to a Sharia-compliant version of a product will require

your consent.

Can | close my account before the conversion if | want to?

Yes. You retain the right to close your account at any time, subject to the standard terms of your product.

Merger with Warba Bank

Q25:

A25:

Q26:

A26:

Is the merger between Gulf Bank and Warba Bank confirmed?
No. A Memorandum of Understanding has been signed to begin preliminary discussions and a joint
assessment. Any decision will be announced officially once the assessment is complete and the required

approvals are obtained.

I own Gulf Bank shares. How will the conversion and the potential merger affect me as
a shareholder?
All material developments are disclosed through Boursa Kuwait in line with regulatory requirements.

Shareholders are encouraged to follow the Bank's official disclosures for accurate, timely information.

Special cases

Q27:

A27:

Q28:

A28:

Q29:

A29:

I have a joint account with a family member who is not Muslim. Does that create any issue?
No. Joint accounts continue to operate normally. Religion does not affect eligibility for the Bank's

products or services.

I hold a foreign currency account. Will it be affected?
Foreign currency accounts continue to operate as usual. Any future migration to a Sharia-compliant

equivalent will be communicated in advance.

What about business and corporate customers? Trade finance, LCs, bank guarantees?
Corporate customers will be engaged directly by their Relationship Managers. Trade finance instruments

will continue to be supported, with Sharia-compliant equivalents introduced as the transition progresses.



