{Z= GULF BANK

Corporate Online Banking

Terms & Conditions

alapnll Gifill pe drapanll dnaall
plaaillg hgpuull

Disclaimer: By downloading, accessing, or using the Gulf
Bank corporate mobile application (the “"App”) provided to
the Client by Gulf Bank (the “Bank”), the Client agrees to
be bound by these terms. If the Client does not agree, the
Client should delete this App immediately.
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1. Definitions dlayeill .1
= "App” means the Gulf Bank Corporate Mobile software alyp nll o Al el iy o olip "G—uhill” 12 ndj =
provided by the Bank for the use on mobile devices. aj—pall ,Ic plaai wlllel illap —agysa i

= "Biometric Authentication” means identity verification
using biological traits (Face ID, Touch ID) registered on the
Client's device.

»  "Credentials” means User ID, Password, Pin, OTP, Soft
Token, And Biometric Data used to access the App.

= "Device” means the mobile phone, tablet, or wearable
device used to access the App.

= “Instruction” means any request, order, or message
received by the Bank through the App which appears to
be from the Client.
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2. License and Usage Restrictions plaaiwll agrdg gardyill .2
2.1 Limited License: the Bank grants the Client an exclusive, e L LAy Jinellel idlainj:aga 2o a1 2.1
non-transferable, non-revokable license to use the App for Wl g uhill plaai il cl Il gl J—gaill J_1la
corporate banking purposes in accordance with these terms. g nlley gl L_dagalay illa yamoll al_naAll
2.2 Prohibitions: the Client shall not: il o Jinell jgay U:alighanll 2.2
a. Copy, modify, reverse engineer, decompile, or | dLwacd waiacly 2| gl a_ljeigl g _uhill Qi i
disassemble the App; a_aopll aipa b gl a_inagi ¢l_agia_ilc
b. Usethe App onany device that is jailbroken, or otherwise J—wop Fjl_pga @T —Ic G —uhillplaai il .y
has a modified operating system. J—0 Ja i l5I_| alle i plhiJ a0l glja_ilnn

c. Use the App for any illegal or unlawful purposes or J Ul
in violation of Kuwaiti AML/CFT laws, or any laws and | j—1¢ gl a_ligilay 1¢ (alp ¢l @U G—uhill plaai wl 3
regulations issued by relevant government authorities. J—wed nalan g dilgdwa AL njdegy uin
. i (] i I fal Il ( ( i
2.3 App Store Disclaimer: The Client acknowledges that this U _n ‘5: ?l . 'I'I';'g_b'“ L'J" —‘J!'Hl ‘__lg-D-IIQ L_JI | "U:
Agreement is between the Client and the Bank only. Neither i H—=8J—L0R o g:'ljdﬂl"_ gal
apple nor Google are responsible for the App or its content. g+td
gl J—nelly dy:al_dauhilly_aindlgg wncll 3| 2.3
J—oaiillgh dae¢l _idiga 14 nbhda dlaillloa a
gi G—uhill pcdalgg wn @i Google g Apple (}—n (J4
.olg—ian
3. Biometric Authentication dyyingull ddalnnll .3
3.1 Authorization: By enabling Biometric Authentication, the J—nell yhg_ai.a _yingull @ _dalnoll Jeai:ya gaill 3.1
Client authorizes the Bank to accept any instruction validated dh _wlgyL_pin §—aaillp iy al ool L_ST Jog—drel il
by the Device's biometric sensor as if it were written and gL nSjL pgall ,—ad jgnllal _whdlljo fiimn
signed by the Client. J—nell J 16— nd _odgng d 1gian cila
3.2 The "Stored Biometric” Risk: The Client acknowledges that Ul—' J—tnellp dai:"a ijaolld ggnllal_ilwll” ) hlan 3.2
the App uses the biometrics stored on the Device itself. = jLpall —lcd ijanlla jgall al il paai G uhill
Therefore, if the Client permits any third party (e.g., family = J—in) i llicay h @U J—nell an w i), lillg .awai
members, employees) to store their biometrics on the Device, w—lc d gl ailily (—jai (—akhgall gT a_lilell JIJ_{:T
that third party will have full access to the Accounts. Jo—ngll g ¢ illaap hilla gl ggar wajlgall
3.3 Indemnity: The Client accepts full financial responsibility for ablwall ol
all transactions authorized via Biometric Authentication, a_lolall & _dlnll adgg—wall J—1neoll (Jnnil A geill 3.3

regardless of whether the biometric used belonged to the
Client or to a third party sharing the Device.
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4. Security and Credentials

4.1

4.2

4.3

L4

4.5

4.6

4.7

4.8

The client must implement adequate internal controls,
including dual authorization and segregation of duties, to
safeguard against unauthorized use or misuse of the platform.

Payment initiation requires the use of secure login credentials,
multi-factor authentication as prescribed by the Bank.
The Bank shall not be liable for unauthorized transactions
resulting from the negligence or disclosure of credentials by
the client or its users.

Client Duty: The Client must keep the Device and Credentials
secure. The Client agrees not to write down passwords or
store them on the Device.

Lost/ Stolen Device: In the event of theft or loss of the Device,
the Client must notify the Bankimmediately via the Call Centre.
The Bank is not liable for any transactions occurred prior to
the Bank's formal acknowledgement of the notification.

One Time Password (OTP) and Soft Token: The Client agrees
that the OTP/ soft token granted by the App is a critical
security tool. The Bank is not liable for any delayed in OTP
delivery caused by mobile network providers.

The Client shall ensure strict confidentiality of login
credentials, PINs, passwords, OTP and other authentication
factors.

Any loss, theft or compromise of security credentials must be
immediately reported to Bank.

The Bankmay suspend accessif unauthorized use s suspected
or forany otherreasons the bank deems appropriate.
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5.

5.1

5.2

5.3

Instructions and Bank Authority

Conclusive Evidence: Any Instruction received by the Bank
through the App using valid credentials shall be deemed final,
binding, and conclusive evidence of the Client's order. The
Bank is under no obligation to verify the identity of the user
beyond the electronic Credentials.

Right to decline: the Bank reserves the absolute right to
refuse any instruction without giving a reason, particularly if
the Bank suspects fraud, lack of funds, or breach of law.

Cutoff Times: received after the Bank's

designated cutoff times (e.g., 11 AM for certain transfers) will

Instructions

be processed on the next business day. The Bank is not liable
for currency fluctuations during this period.
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6. Charges, Fees and Taxes

6.1

6.2

6.3

Production Authority: The Client irrevocably authorizes the
Bank to debit their accounts for all fees, commissions, and
charges related to the app services as per the Bank's list of
fees and commissions, which may be amended from time to
time.

Third Party Charges (BEN/SHA): For international transfers,
the Client acknowledges that correspondent Banks and
intermediary banks may deduct fees. The Bank has no control
over these fees and is not liable to refund them, even if the
transfer is returned or rejected.

Exchange Rates: All currency conversions will be applied
at the Bank’s prevailing exchange rate at the actual time of
processing, not necessarily the time of the instruction.
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7. Transfers and Payments

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

79

These terms and conditions (“Terms”) govern the use of
Corporate Online Platform and Mobile App for initiating
payment transactions. By accessing or using the Web
platform or mobile app to initiate payments, Clients agree to
be bound by these Terms.

No Client has the right to file a case against the Central
Bank of Kuwait for any losses, damages or costs related
to transactions processed through the Kuwait Automated
Clearing System (KACH).

Money Transfer Service: The Client agrees that the Bank
shall not be responsible for any delay, abstention or failure to
complete the transfer resulting from insufficient funds, error,
missing information in the transfer application, transfer order,
incomplete data, imposition of any restrictions on transfers;
or if the amount is withheld or confiscated by local authorities
or other State authorities; or if there is any suspicion that
money laundering is involved; or for any other reason beyond
the control of the Bank.

Authorization of Transactions: All payments initiated using
the Client's authorized login credentials or security devices
shall be deemed validly authorized by the Client. The Client
are solely responsible for ensuring that only duly authorized
personnel within the Client's organization access and use the
platforms.

Accuracy of Payment Instructions: the Client is responsible for
the accuracy, completeness and authenticity of all payment
instructions submitted through the platforms. The Bank
shall not be liable for any errors, duplications or omissions in
instructions provided by the Client.

Beneficiary Data: The Client is solely responsible for the
accuracy of the beneficiary IBAN and details. The Bank
process its transfers based on the IBAN only, and not the

beneficiaries name.

No Revocation: Valid instructions cannot be cancelled or
amended once executed by the App.

Correspondent Bank Delays: The Client agrees that the Bank
is not liable for funds frozen, delayed, or confiscated by
correspondent banks or foreign regulatory authorities.

Processing of Transactions for Local Transfers and

International Transfers: International Transfer payment
instructions received within cut-off time prescribed by the
Bank will be processed the same business day. Instructions
received after the cut-off time or on non-working business

days will be processed on the next business day.

dlcgaanllg alligaill

—1Lc ("hgpmll") pla allighgy aillea & G thi
licalsy amlla iamnllal_naalla mninplaai wl
dablac el ol ic Jlallca gl g—unig cipill

d_ninll plaai wlgl I Jg—aall Jnwia ic.g aall
& lac clp ol JLaill ailgll g uhigla igyialll
hgp mllod giplp il lcJ inell g dlg.e a3
agallel 2 A sg—cag—ajJ—ac sl Gl
a_dlein a_ylaigllal gl il waa i §—c si—yall
d_nlanll ciygall pl i g o 63 _diall all_oleall

(KACH) &l

ol a1gaJ—1nell G algr:Jig—oll y4gaia a3
J—c gl iinl gl pali sl c lgd o yg_ay gt el il
paeld i Jgaill I Jlo4i wlpac gl ayaiill
w—aual nglenll ,—aya di gi Lhall gi Al aglag
)1 alily gl Jgaill;_oigl.J gaillalh 33g_ni
JLa-a gi llgaill o le ag 16 L§i —a gT A_lniSn
dadanllalhl wll (J 18 j—n LJIg_ni.II [a]h]| ElaYal gi (12
dpt ag gl —a gi ,LSJJm Jogrdlalal w gi
.d__LUIéJJa_l,JuU_caJL_jJ__jTL_u__méingi,dlg_nid__mt
g _aillal_incg 1na) dioi:al_inell ,lcd dalnnll
G—anill cilgal gl Yg—aall alily plasi wlp i ,ill
da_dalnoll J—1noll pl_[j d_anng aa al_ilonc |_Q_IL
J—n 2 slillalgd _mnoir_agJ_inell J_naig.L_pilc
J—0oh dal gil Jg_aallgul

aiwwgn —ap gla} noll Wl il

a.ngg_u_LD J—n>n :g_CmJIJ_DIthT,_rJ d_téaJI S
J}nolgld_ala @_ang JLniblgd _da g—na Alill Jinell
Je—ag—Jg.aul_ninll JL_5 3y nd npadnllg aall
—aJlaclgljl_aigicl hal sl cligg wmnel il

.J—nell L_gnad) —illal_nglenll

algd o1 ag J—nelly woll ail_ily
(IBAN) _,—Jgall ,—apallul_wallpé),aa aall
aill_ygill &_alleny el_ill pg_fyg 4l wnll J_nlaig
(IBAN) (,—lgall . apnnll uil dy L Ly

uai wollp wlgn gk da

Nninll na

mph'ﬁ'l' |

NNy :aLarl

wallp

S0l :cl

ANA1Aij2

J—eigicl

G—uhilly

all 2llll &

ilhnlpa ¢
annllal __nyleill

el il gl J_unell g algr:al_whnll elg_idl cilyp_gali
lgll_uyl}sligi Ylg_ollla_1naiy ¢ Jgg_wmn) ¢
alhl _wllgial _wlnllelg il J_16 o L_giplnogl

A pinllla__plag

ic | 214

3 aif:aygallga yanllall gaill - aill_olenll A 1aif
alpia J1daylg lla_ygall all ygaillg aally olgi
pg—yuai—ad il J 143y n0din anllp hHall
hallal_iaa oyaylg Il nlgll dwilli Lol . J_nell
pg—1 —a Ll ayaiip iia.an wllJ hell pl i ,—agi

il J_nell

7

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

79




i

GULF BANK

7.10

7.12

7.13

7.14

7.15

7.16

The Bank does not guarantee specific execution timelines
where processing depends on third party systems (i.e.
correspondent banks, Kuwait Automated Clearing House
(KACH) andbeneficiary banks)

Local Transfers initiated via the Corporate Online Banking
channel shall be accepted for same-day processing only if
submitted prior to the designated cut-off time of 11:00PM.
Any local transfers instructions received after the cut-off
time shall be treated as being received on the next business
day and processed accordingly.

Fees and Charges: All payment transactions will be subject
to applicable fees, charges and taxes as per the Bank’s
approved list of fees and commissions.

The Client authorizes the Bank to debit such charges directly
from the Client's account and in case of refund these fees
will not be refunded:

= Correspondence Bank and Swift Charges:
= The Swift Charges KWD 3

= Correspondence Bank Charges KWD 9

= Domestic Bank Charges KWD 0.500

The Client authorizes the Bank to stop the transfer in case
the Bank suspects fraud.

In the event the Client agrees to pay the expenses for the
corresponding banks, the Bank shall deduct such expenses
from the Client's account, and the Client shall be bound to pay
any other additional expenses claimed by the corresponding
banks.

= Transfer charges: (OUR, SHA, BEN)

« For international transfers the Client must select one of
the following charge options:

= (OUR) sender pays all charges KWD 3 and KWD 9.

= (SHA)shared charges the sender will bear Gulf Bank’s
charges while the beneficiary bears any charges levied by
intermediary or beneficiary bank.

= (BEN) Beneficiary pays all charges all charges shall be
deducted from the transfer amount

All online payments below the threshold of KWD 3000/-
initiated within the timeframe of AFAQ FX rates published
and valid, will be routed through AFAQ network.
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7.17

7.18

7.19

7.20

In case the amount of a transfer, demand draft, or manager's
cheque has not been paid, the refund amount shall be
determined based on the average purchase price of the
currency used by the Bank on the same day the transfer has
taken place. Refunds shall be processed only after the Client
returns to the Bank any related instruments issued, and after
the Bank receives final notification from the correspondent
bank confirming that the transfer has not been paid and the
original instructions have been cancelled.

In case the transfer is not processed the transfer fee and any
related fees including correspondent banks fees will not be
refunded, and in case of different currencies, the exchange
rate used in the refund will be based on the refund date and
the bank is not liable of any losses.

It is hereby agreed that the Bank and its correspondent
banks shall not be responsible for any consequences
resulting from conflict, delay, oversight, or technical errors
in the transfer instructions. The Client agrees that the Bank
and its correspondent banks shall not be responsible for any
delay in confirming the correctness of names and details in
the transfer order or payment instructions. The Client shall
compensate the Bank and its correspondent banks for any
loss resulting therefrom; and in all circumstances, the Bank
shall not be responsible for any loss resulting therefrom.

Currency Regulations and Policies for Foreign Transfers:
The Bank will charge an additional amount based on the
Correspondent Bank's request and debit it directly from the
Client's account.

SWIFT International Transfers may take up to three (3) business

days to process before being credited to the beneficiary’s account.

The following are recognized as account number formats in the

respective countries:

Kuwait, Europe, Saudi Arabia, Tunis, Mauritius and
Lebanon: IBAN is the account number.

UK and Ireland: IBAN and Sort Code (Beneficiary Bank).
India: IFSC (Beneficiary Bank)

For USA: FW/Routing Number (Beneficiary Bank)
Australia: BSB (Beneficiary Bank)
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8. Push Notifications and Alerts

8.1

8.2

8.3

Nature Of Service: Alerts (Push Notifications, SMS) are
provided for convenience only. The Bank does not guarantee
their delivery or timelines.

The Client is responsible to notify the bank of any change in
the mobile number.

Privacy Risk: The Client understands that Push Notifications
may appear on the Device's locked screen. The Client accepts
the risk that sensitive account details may be visible to others
near the Device.
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9. Disclaimer of Warranties and Limitation of Liability

9.1

9.2

9.3

9.4

"As Is" Basis: The App is provided “as is” and "as available”
The Bank expressly disclaims all warranties regarding speed,
accuracy, or uninterrupted access.

Exclusion of Liability: To the maximum extent permitted by
law, the Bank shall not be liable for:

a. Any direct, indirect, incidental, or consequential
damages;

b. Loss of profits, data, business opportunities, system
failures, viruses, cyber attacks, or hacking incidents
affecting the Client's Device;

c.  Anyerrorcaused by the Client's mobile network provider;

d. Delays, errors or losses arising from incorrect
instructions;

e. Legal and regulatory restrictions affecting specific
transactions.

The Bank is not liable in case the transaction has not been
processed or returned by the correspondent Bank.

The Bank will not refund any charges or fees due to not
processing any of the transactions due to certain cases out of
the Banks authority.
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10. Compliance (AML/ CTF/ FATCA/ CRS)

10.1

10.2

10.3

10.4

10.5

10.6

10.7

The client undertakes that all payment instructions comply
with applicable laws, including anti -money laundering,
and do not involve illegal activities according to local and
beneficiary country laws and regulation, of which the
Client is fully responsible and does not hold the Bank any
responsibility.

The Bank may disclose transaction details to regulators,
authorities, or correspondent banks when required by law.

The Client is responsible in obtaining and providing any
required approvals related to the transactions prior to
execution, and does not hold the Bank responsible if the
transaction wasn't processed due to lack of obtaining proper
requirements.

The Client warrants that all transactions conducted via the
App comply with Kuwaiti law and Electronic Transaction Law
(including law number 106 of 2013 regarding AML/ CTF) and
international regulations (FATCA/ CRS).

The Bank may freeze funds or block the App if suspicious
activity or misuse is detected, without prior notice.

Alltransactions are subject to AML, sanctions, and regulatory
checks.

The Client shall provide documents or clarifications when
requested by the Bank, which the Bank may share with
correspondent banks if requested.
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11.Privacy and Data Sharing

11.1 Consent: The Client consents to the collection, storage, and
processing of their data by the Bank.

11.2 Disclosure: the Client authorizes the Bank to disclose
information to:

a. The central Bank of Kuwait (CBK) and other regulators;
b. Ci-Net and credit information agencies;

c. Correspondent banks and payment processors (KNET,
SWIFT) As necessary to execute transactions;

d. Law enforcement agencies if required by law.

11.3 The Client represents and warrants to provide any
information requested by the Bank, and Client hereby
gives the bank the right to collect, use, and share relevant
information about the Client, the Client's instructions, the
Client's use of the Bank’s products and the services, and the
Client's relationships with the Bank in order to provide the
Client with the service.

11.4 The Client is responsible for providing the Bank with any
information and documents requested by the Bank and
authorizes the Bank to share them with correspondent
banks. In case the Client refuses to provide the requested
information and/or documents, the Bank may refuse to
process the transactions without bearing any liability or
costs. Moreover, the Bank will not be held liable for the
recovery of the lost funds.
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12.User Access & Security

12.1 The Client is fully responsible for all actions performed
through the App by any of its Users.

12.2 The Client shall ensure accurate, complete, and up-to-date
data is entered into the App.

12.3 TheBank shall not be liable for any loss arising from incorrect
data, misuse, or unauthorized access caused by the Client.

12.4 The Client shall maintain internal controls, segregation of
duties, and approval workflows.
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13. App Availability

13.1 The App may be unavailable during maintenance, security
checks, or due to factors outside the Bank's control.

13.2 The Bank does not guarantee uninterrupted or error-free
access to the App.

13.3 The Bank shall not be liable for delays, interruptions, or
failures caused by network issues or third-party service
providers.
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14.Data Accuracy & Processing

14.1 The Client is solely responsible for the correctness of all
instructions, files, uploads, and beneficiary details.

14.2 The Bank may rejectinstructions that do not meet regulatory
ortechnical requirements.

14.3 The Bank shall not be liable for duplicate, incorrect, or
unauthorized transactions resulting from Client error.

lgialleng cililyll &8 .14

g 1n2d andalgg _wnoa ag—1nell 02l 14.1

QHaai woll)] nlaigill ioaillgil alollgil  oyleill
Loglwill L dlal_ayeill o ayel il §— 2y 14.2
A__dallgia__yladl al__dhinll

JETd gi a)—anllall _nolenll dlgg woel idlJ naitll 14.3
U_Di_bjU_CﬁJ.JUJ||_g.!3)_D_DJ|J_j,CgTdJ43.DJ|
.J—inell

15. Indemnity

15.1 The Bank shall not be liable for any direct, indirect, or
consequential loss arising from use of the App.

15.2 The Client agrees to indemnify the Bank against all claims,
damages, or expenses arising from misuse or breach of
these Terms.

15.3 The Bank's sole obligation is to process valid instructions
received through the App.
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16.User Roles & Access Controls

16.1 The Client is responsible for defining and maintaining
User roles within the App, including but not limited to
Administrator, Maker, Checker, and Approver levels. The
Bank shall act upon instructions submitted through the App
based on the access rights configured by the Client, and any
such instructions shall be deemed fully authorized.

16.2 The Bank bears no responsibility for internal misuse,

unauthorized approvals, improper role assignment,
excessive limits, or failure of the Client to maintain proper
segregation of duties. Any transaction submitted using valid
credentials shall be treated as a binding instruction from the

Client.
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17.Account Statements

17.1

17.2

The Client may access electronic account statements and
transaction history through the App. The Bank shall not be
responsible for any delay, omission, or discrepancy caused
by system updates, data synchronization, or network
issues. Electronic statements provided through the App
are for information only and shall replace official stamped
statements issued by the Bank upon request.

The Client shall promptly review all statements and notify
the Bank of any discrepancies within the period prescribed
by the Bank; otherwise, the statements shall be deemed
correct and accepted.
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17.2

18.Linking Corporate Cards

18.1

18.2

The App may allow the Client to link corporate debit or credit
cards for enquiry purposes only. The Bank shall not be liable
for any misuse, unauthorized viewing, or operational errors
resulting from incorrect card linkage, incorrect User access
configuration, or the Client's failure to maintain proper
internal controls.

Card linkage does not grant the User any authority to
perform card transactions, request replacements, or amend
card limits unless separately authorized by the Bank through
formal channels.
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18.1

18.2

19. Facilities (Enquiry Services)

19.1

19.2

Facility details displayed through the App are provided
for enquiry purposes only and may include outstanding
balances, installment schedules, maturity dates, and other
related information. The Bank does not guarantee that
Facility data displayed on the App reflects real-time Facility
status, as updates may require processing time or manual
posting.

The Client acknowledges that Facility amendments,
restructures, settlements, or early repayment requests
cannot be submitted through the App and must be processed
through the Bank’s authorized channels. The Bank shall not
be liable for decisions made by the Client based solely on
enquiry information displayed on the App.
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20. Amendments

20.1 The Bank reserves the right to amend, modify, or add to
these terms and conditions at anytime.

20.2 Such changes will be effective immediately upon posting on
the Bank’s website or within the App.

20.3 The Client's continued use of the App constitutes full
acceptance of the amended terms.

20.4 The Bank is not required to obtain from the Client a new
signature or specific consent of these changes.
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21.Suspension & Termination

21.1 The Bank may suspend or terminate access at any time for
security, regulatory, or risk reasons.

21.2 The Client remains liable for all pending or executed

transactions prior to termination.
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22.Governing Law and Jurisdiction
22.1 These terms are governed by the laws of Kuwait.

22.2 The Clientirrevocably submits to the exclusive jurisdiction of
the courts of Kuwait.
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