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<= GULF BANK

Online Banking Application for Non-individual
Customers

Type of Online Banking Service:

Inquiry & Transactions [ | cdkelasy adlaicl

This agreement including this form GB944 (the “Agreement “)

is made on this day of between

Gulf Bank KSCP, a Kuwait Shareholding Company - public, having its address at
Mubarak Al Kabir Street, P.0. Box 3200, Safat 13032, State of Kuwait (“Gulf Bank”)

And the ("Customer”]:
Account Number:

Email Address:
Telephone:

Having its Head Office at:

Terms & Conditions:

Gulf Bank offers online banking services for its customers through Gulf
Bank website located at: www.e-gulfbank.com ("Site"] whereby the Customer is
able to utilize the following services:

1. Make inquiries about the Customer’s eligible single or multiple accounts
("Account”) with Gulf Bank, and retrieve information about such Account(s)

2. Obtain templates, letters of guarantee ("L/G") and letters of credit ("L/C")
request

3. Upload electronic files containing information on employees’ salaries of the
Customer and any other banking transactions.

4. Perform money transfers from the Customer’s Account(s) to their accounts at
local and international banks.

5. Inquire about credit card(s), pay any outstanding amounts from Accounts and
block card, if required.

6. Cheque book request
All of which as listed above constitute the services ("Services").

whereas, the Customer wishes to use the Services, the Parties have agreed as
follows:

First: Corporate Online Banking Service

1.1 Subject to this Agreement, Gulf Bank hereby grants to the Customer, at the
absolute sole discretion of Gulf Bank and for the Customer’s business
purposes only, a non-exclusive and revocable right to access any Account
either held in the Customer’s name and/or held jointly with other persons,
through the Site, to use the Services, in accordance with the terms and
conditions of this Agreement.

1.2 Notwithstanding any other provision of this Agreement, the Customer
hereby acknowledges and agrees that the terms and conditions of this
Agreement govern all transactions beginning only as from, and not prior
to, the date that Gulf Bank notifies the Customer that Gulf Bank has
accepted the Customer’s application and has thereto opened the
Customer’s Account and shall thereafter apply to all of the Services now or
in the future offered through the Gulf Bank's site.

1.3 The Customer may, through the bank’s website, create one or more
username(s), set the password, and designate the authorities relating to
each username. However, to register, change or delete the Mobile phone
registered to receive the OTP code, the Customer should visit the bank.

*The customer will be responsible for the accuracy and correctness of all information and data presented above.
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<= GULF BANK

Second: Provision of Services

21

2.2

23

Third
3.1

3.2

3.3

Authorized Signatory

Gulf Bank shall have the right to amend the Services and their content
available on the Site at any time, as well as the terms and conditions set
forth in this Agreement at Gulf Bank’s sole discretion and without prior
notice to the Customer. The updated or amended terms and conditions will
be posted on the website.

The Customer hereby acknowledges and agrees that the Customer’s
continued use of the Services after the date of any change or amendment
shall constitute the Customer’s acceptance of, and agreement to, such
amendment(s) or changel(s).

Gulf Bank may refuse, suspend or limit the Customer’s access to the
Services in whole or in part, in its sole discretion, at any time without prior
notice, the Customer shall not have the right to demand any compensation
from Gulf Bank for any losses or damages so caused for any reason
whatsoever.

: Customer’s Responsibilities
The Customer hereby irrevocably and unconditionally undertakes to:

Obtain and maintain any and all of the hardware and software required to
access the Internet to make use of the Services, and the Customer shall be
solely responsible for the selection and the set-up of the hardware and
software.

Read the information and abide by the recommendations, instructions and
warnings available on the Site about the security of the Services.

Keep the Customer’s e-PIN number, Internet login name and password
secure and safe and not disclose the same to any unauthorized third party,
protect the secrecy thereof and take all necessary steps to avoid the loss
of such information, and not permit any unauthorized third parties to use
the information to access and/or transact on the Site in its name.

Promptly notify Gulf Bank in writing in the event that the password, login
name or e-PIN number are lost or stolen and acknowledge that the
Customer shall remain responsible for all losses and damages resulting
therefrom as well as any fees required, until Gulf Bank has had sufficient
time to take all necessary precautions, after the receipt of the Customer’s
written notice to that effect.

Not to use the Site and/or the Services in a way that is contrary to any laws,
regulations, and/or the terms of this Agreement.

Indemnify Gulf Bank against any and/or all actual losses which may arise
from the Customer, any authorized or non-authorized conduct of its
employees, agents, or other representatives or from a failure to adhere to
any instructions set forth in this Agreement or displayed on the Site from
time to time.

Pay any and all subscription fees, commissions and charges set by Gulf
Bank at its sole and absolute discretion and authorize Gulf Bank to debit
and/or deduct any such fees or charges from the Customer’s Account(s).

The use of the Customer’s e-PIN number, Internet login name and password
shall be deemed a legal substitute for the Customer’s physical signature
and that Gulf Bank is unable to know whether an unauthorized third party
has used or is using the Customer’s e-PIN number, Internet login name and
password, and accordingly hereby agrees that any use of the Customer’s e-
PIN number, Internet login name and password by any third party shall be
treated by Gulf Bank as having been authorized by the Customer, and the
Customer hereby accepts full responsibility and liability for any such use,
and further accepts all risks and implications arising therefrom.

Any acknowledgement, acceptance, agreement, or other type of click through
button on the Site that is selected by the Customer to evidence
acknowledgement, acceptance or agreement shall have the same force and
validity as a paper copy of an agreement that has been mutually signed by
the Customer and Gulf Bank.
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<= GULF BANK

The Customer will be solely responsible for the accuracy and correctness of
all the information and instructions processed through the Site and shall
bear any legal and/or financial consequences arising from any such
information or instruction.

The Customer shall acknowledge liability for accuracy and validity of all
information contained in this application, and all applications submitted to
the Bank, especially the Application for Access/Amendment of Username
and Change of Password.

Fourth: Gulf Bank's Responsibilities:

4.1

Fifth:

5.1

5.2

5.3

Sixth:
6.1

6.2

Authorized Signatory

Gulf Bank shall:

Provide the Customer with a website infrastructure.

Ensure, as far as possible, confidentiality of the Customer’s instructions.

Transmission of Information

The Customer hereby acknowledges that information transmitted via the
Internet is susceptible to unauthorized interception, hacking and
monitoring, and the Customer hereby acknowledges the risks associated
therewith, and agrees that it shall bear all of the legal and/or financial risks
of transmitting such information via the Internet.

To the extent that the Customer uses the internet to transmit information,
Gulf Bank hereby expressly disclaims any liability whatsoever for the
interception of any such information unless the interception results from
GB’'s gross negligence or misconduct, and Gulf Bank shall not be
responsible for, makes no warranties with respect to, the access, speed,
availability or security of the internet, and the Customer expressly agrees
that Gulf Bank shall not be liable for any losses of whatsoever nature and
howsoever arising in respect of such transmission of information via the
internet unless those losses are attributed to GB’s gross negligence or
misconduct.

The Customer hereby agrees that all information submitted to and received
by Gulf Bank via the Site shall be deemed to be the property of Gulf Bank
and Gulf Bank shall be entitled to use such information for any lawful
purpose, provided however that the Customer shall bear all legal and
financial liability for any inaccurate or incomplete information transmitted
through the Site.

Limitation of Liability

The Customer undertakes and hereby agrees that the Customer’s use of the
Services is at the Customer’s sole legal and financial risk and that the Site
(including any information and materials contained therein] is provided “as
is” or “as available” without warranties and/or representations of any kind
including without limitation any implied warranties of merchantability, non-
infringement of third party rights, freedom from viruses or other harmful
code, or fitness for a particular purpose. Gulf Bank does not warrant the
accuracy, adequacy or completeness of the information and materials
contained on the Site and hereby expressly disclaims any and all liability for
any errors or omissions in such materials and information.

Gulf Bank shall not be liable for any action taken, or any delay or failure to
take any action, to the extent that the taking of such action, or such delay or
failure, arises out of causes beyond Gulf Bank’s control, including without
limitation any losses or damages resulting from interest or exchange rate
fluctuations and from after-hours transactions, and provided further that
Gulf Bank will not be responsible for any damages resulting from the
mechanical failure or the breakdown of online banking communications or
any emergency cases such as power failure, closing days, natural disasters,
security accidents, governmental emergency actions, or any other virus
induced to the Internet.
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<= GULF BANK

6.3  Under no circumstances will Gulf Bank be liable for any damages, including
without Llimitation direct or indirect, consequential, incidental, special,
punitive or exemplary damages arising out of any use of or inability to use
the Site or any portion thereof, regardless of whether Gulf Bank appraised
the likelihood of such damages occurring and regardless of the form of

action, whether in contract, warranty, tort or otherwise.

6.4 The Customer acknowledges and agrees that the Customer shall not hold
Gulf Bank responsible for the Customer’s errors and accordingly expressly
agrees that Gulf Bank shall not cover any losses and/or damages due to
input errors or mistakes, sharing of e-PIN number, and/ or Internet login
name and/or password and leading to any unauthorized access to the
Customer’s Account(s), and/or unreported theft of e-PIN number, Internet
login name and password, and any failure to advise Gulf Bank if the
Customer believes that the Customer’s Account(s) security has been
breached in any manner.

6.5 The Customer hereby acknowledges and agrees that the Customer shall be

liable to Gulf Bank and to third parties for any and all damages and/or losses
resulting from the loss, use and misuse of the Customer’s e-PIN number,
Internet login name and password, and hereby undertakes to indemnify Gulf
Bank and such third parties for any and all losses and/or damages so
incurred.

Seventh: Indemnity

7.1 The Customer acknowledges responsibility for the Customer’s conduct and
hereby agrees to indemnify and hold Gulf Bank and its officers, directors,
employees, agents and other representatives harmless from and against
any loss, damage, liability, cost or expense of any kind (including legal fees)
that the Bank may incur in connection with a third party claim or otherwise,
with respect to the Customer’'s use of the Services or the Site or the
Customer’s violation of this Agreement or the rights of any third party.

Eighth: Charges and Fees

8.1 Gulf Bank presently charges no fees with respect to making enquiries about
the Customer’s Account(s] with Gulf Bank and for retrieving information
about such Account(s), but Gulf Bank reserves the right to charge a fee in
respect thereof and the Customer acknowledges Gulf Bank’s right in this
respect.

Gulf Bank presently charges no additional fees for submitting application
requests for Guarantees or Credits online via the Site, and the fees for
Guarantees and Credits remain as specified in the list of fees and
commissions approved by the Central Bank of Kuwait.

8.2

8.3  Gulf Bank presently charges no additional fees for downloading electronic
files containing information on employee salaries of the Customer, and the
fees for registering such salaries remain as specified in the list of fees and

commissions approved by the Central Bank of Kuwait.

8.4  The Customer hereby expressly consents to the fees for performing money
transfers from one Customer’s Account to another as well as from a
Customer’s Account to accounts with local and international banks via the
Site as specified in the list of fees and commissions approved by Central
Bank of Kuwait.

The Customer acknowledges and accepts that the fees for any of the
Services are subject to change at any time.

The Customer hereby expressly consents to any and all fees, charges and
costs being debited to, and deducted from, its nominated Account(s), and
Gulf Bank reserves the right to modify any charges with or without additional
notice.

8.5

8.6
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<= GULF BANK

Ninth: Recording of Activity

9.1 The Customer shall be able to see its statements of Account through the
Gulf Bank's Site. Gulf Bank shall review the records and transactions
conducted on such Accounts. The Customer shall have the right to object to
the statements of Accounts by virtue of a written notice addressed by the
Customer to Gulf Bank explaining its objections within 15 days from the date
the Customer accessed its Accounts through the electronic website of Gulf
Bank and/or from the date of dispatch of the statements of Account by
regular mail, registered mail or email, or any other means made available
by the Bank. In the event that the Bank does not, within fifteen days from the
date of sending the statement of Account, receive from the Customer written
notice of any objection to the statement, Gulf Bank shall regard this as an
acknowledgment by the Customer of the correctness of the information
contained in the statement of Account and a conclusive acceptance by the
Customer of all the records and contents thereof.

9.2 The Customer hereby declares that the Account opening terms and
conditions are complementary to the terms and conditions of this

Agreement and are an integral part thereof.

Tenth: Letter of Guarantee (L/G)

The following definitions shall apply on the following terms and conditions:
The Bank: Shall mean Gulf Bank (K.S.C.P.]
The Applicant: Shall mean Bank customer who requests Bank to issue the L/G.

The Beneficiary: Shall mean the person or entity which the L/G is issued in their
favor.

L/G: Shall mean the Letter of Guarantee issued.

The Charge: Shall mean the fees that are collected by the bank against the L/G
Issuance or extension

10.1 In return for the issuance of the L/G to the Beneficiary based on my/our
request, the Applicant assures the Bank that the Applicant has read,
understood, and accepted the terms of the Bank for issuing the L/G and the
Applicant guarantees the implementation of these conditions in addition to
the Applicant’s undertakings as required. The Applicant authorizes the Bank
to credit/deduct the value of the Letter of Guarantee from our Account with
the Bank and the Applicant presents to the Bank the guarantee accepted by
the Bank to guarantee the payment of the value of the L/G. The Applicant
authorizes the Bank to deduct an amount/s of expenses, fees, or any other
expenses as a result of issuing or renewing this L/G from the Applicant’s
Account with the Bank according to the list of fees and commissions of the
Bank.

10.2 In consideration of issuing this Letter of Guarantee, the Applicant hereby

undertakes to fully pay and indemnify the Bank on the Bank’s first demand
for any damages that may incur to the Bank as a result of the Beneficiary's
request to confiscate/liquidate the L/G amount whether partially or in full.

10.3 The Applicant hereby declares that the Applicant has obtained the
acceptance and approval of the Beneficiary to issue the L/G in the text stated
in this application, and that the Applicant bears full responsibility of this.
Furthermore, the Applicant hereby authorize the Bank to retain all funds
and properties, of whatsoever kind, whether cash, deposits, bonds,
promissory notes, portfolios of all kinds, precious metals, or any other
properties that may be deposited with, or kept by the Bank in the Applicant’s
name(s) or to the Applicant’s favor. The Bank may keep those properties as
collateral to repay the Applicant’s debt to the Bank, relating to the issuance
of the L/G (whether arising from the principal amount, interest, fees,
commissions, or in any other manner, even if the debt is a variable or other
kinds of balances), without warning, notice, or any legal or accountancy
action in this respect. The Applicant also hereby authorizes the Bank to
receive all funds due to me/us from the Beneficiaries of this L/G, as a
payment of any liability which may arise towards the Bank by virtue of the
L/G.

Authorized Signatory w292l adgi

o Lt | s : Ll

e i 3oy 35l e 4 Bolidl bl (3558 e pULYI Jeasll oSer 9.1
Jeeall Gy cobbasdl Gl Lo cosd G clileally 55030l Agalges Ll agiiy
Lisse = a3l by M) e dag0 S Hlad] congey Oladl (23S Ll (ol e Y]
;e @bl Sle algis 7l e Logy pie Fwad IS clisy = (ol e W) dnsi 4
91 el 9T glall by d] Cleasdl B8 Jloos] 315 (e 51/ 9 SH9iSI¥1 a2l
T iy Ml ane Il oy il (L3 e Bl 31 JSluy BT 5T 1 39,580Y!
s ptiay bl i allanyl 3,5 e Loy pie Funed I3 Juanll (oo ool e
le die Ale ARblsag aiSI Gl B 53,10l Ll Aminy Jsenll (oo 1)3] Bl
] Gleamdl RS Jpuny antay il alel cloasill Juaall Gy ¥ - ailisimay 03943 2218
Eoall Laaddl P e il e Yl 5T dde Jgasdl dielbiialy cos

Sl Ly gy 1 6y Sl (e (6T 5T Ag IV

dogpind Taaia g AleSia dy (oLl Ol i alSaTy dog i o e diddlsas Jrandl 53 9.2
Lgie Do ¥ s jog 43l ols alSaTy

Oleat willas il yale

S AlSa Ty dog il e AN il yatll (g pess

(& p o) sl i o uazy sli)

cOleall Qllas Hlas] wlidl e Cllay 31 il Juse 4 undy : 5e¥
obeal) Gllas Lgatlial juay Sl dgadl ol pasddl 4y sy s agdial)
Ll e alad! plaatl Gl 4y sundy Gleatl Gillas

couaal T pleall Gllas jlaual e clid) Lalisliy Sl agesyll o4 13 gasl]

o5 oS aS5/0S5T Ll /s Gle 2l audtenl] plesall GUas oSlasl blie 10.1
Oheall Gllas Sl Gl dogyss LB /oddy Liags /cuegty Li)3 /oi)® 3 Wil
/15245 o5 (U 7 sy epllal) gomill e Lislagaly dog pall ola 2aii @I (yauial /crasaly
Ll gl U1 Bilesall @S w05 /Bl @Suud Ll (pn lasiall llad 3ag® | 5asnis
5T Cjlias Ml /ilis quaiy (Singdl /oSingaly plaall Gllad Zed sl pleal
Loleas /b (e 128 lasall Gllad ot 51 1ot damh (6531 Caylias i 5f Lt

Ll Ll ¥ eall o gyl EndY o @S

Adllae Sl 5929 @I saed ol o /BT agats /ugasl plecall Gillasd «Sylus! blae 10.2
Lo 5T LS 2 15ms lesiall Gllas Lo /355bims tadiaad| il (e 220 e BT oS
Sl sl Zgadl dadlsey J5d e llas/ cdias o8 WL /6l & /)30
e 2l Ayl JolS Jem /Jamily cdlall s 3 Al Bapally Glecall Gollas

R
— e syl gl Aislacll W3 b - Lilgsy Lialad Tonysas il wliy (o35 /501
o Slaies 5T glag ol Budh cilS Hpe Lginnds SIS LT clShially J15e¥1 2018 uimy
055 0B T clSlies Bl Lised /it Oolas o Lealsil ez dalodl 5T @¥leS
M@uiwjkwbaj/ualei Liawuly /gm.u!.léb.dl s L dadims of denga

10.3

Glls lasl pe BAL @Sald Wlisas /kisae slawd plenS alshiall by
s (61 e ol ¥ sandl ol aseuydl gi S8lsall 5 Glesall Gl dlis Juo slsan) Glasall
ST ole] 5l 4 (93 sy o631 3ol Bl o Tpuitin Ty 20l C3IS o1 i 53T
128 Corges @SIsis / @SIsil LS (LAl a5 ualms o1 353 o] T 3Ll
1aa plecall Qllad e cppadiand)] gl Jlsel (oo Uilamtios /3lEmts 218 Dl

Obeall Gllas e @SB Ta 13 colal 3l & slod

Authorized Name =85b (agatl



10.4

10.5

10.6

10.7

10.8

Authorized Signatory

<= GULF BANK

The Bank shall have the right to claim all amounts resulting from the
payment of the value of the L/G - in whole or in part - in addition to
commissions, expenses and interests, and that the Applicant is committed
to paying the bank the debit balance resulting from the claim for the value
of the L/G, as soon as the Beneficiary asks to liquidate the L/G on the
account, and the interest of a delay applies Legal on the amounts that the
Applicant delays or refuses to pay as of the date on which the bank pays the
value of the L/G until the payment is completed. If the L/G is in a currency
other than the Kuwaiti Dinar, the Bank is entitled to apply the exchange rates
applicable, unless otherwise agreed.

The Applicant hereby irrevocably authorizes the Bank to extend the validity
period of the said L/G whenever the Beneficiary requests this prior to the
expiry date of the L/G, and for any period(s) to be specified by the Beneficiary,
and to notify me/us accordingly for information only.

It is agreed that the Bank is not obliged to obtain the Applicant’s prior
consent to pay any amount arising from the Beneficiary's request or its
representatives to liquidate the L/G amount. Furthermore, the Bank is not
obliged to notify the Applicant prior to the payment, whereas the
Beneficiary’s submitted request to the Bank, the Bank is automatically
granted the right to pay the L/G amount directly to the Beneficiary
regardless of the Applicant’s relation with the Beneficiary and/or any
disputes that may arise between me/us and the Beneficiary or objection
raised by me/us in this concern. From now on, we hereby waive our right to
object on the Bank’s payment of any amount or expenses that may arise
from the L/G payment, without obtaining the Applicant’s prior approval or
notice. The Applicant hereby acknowledges that upon the Bank's first
demand and within five days from the date of the Bank’s notification, the
Applicant shall provide the Bank with cash cover equivalent to 110% of the
L/G amount. In case of our failure to fulfill such coverage within the specified
period, the Bank shall have the right to deduct or debit the amount of the
cover from the Applicant’s Account, and deposit this amount to a suspense
Account with the Bank, as a cash cover and collateral for the L/G.

In case of issuing the L/G favor of a Beneficiary outside the State of Kuwait,
the Applicant hereby authorizes the Bank, under its full responsibility, to
issue such L/G through the Bank’s correspondent bank, unless instructed
otherwise, and in case this L/G is issued by the Bank’s correspondent bank
in favor of the Beneficiary or by the Bank in favor of the Bank's
correspondent the Applicant hereby authorizes the Bank's to allow a grace
period of a maximum 30 days from the L/G’s expiry date or from the
extension date, for the purpose of accepting the Beneficiary’s demands
(extension, payment or cancellation) placed during the L/G’s validity period.
If the L/G is being issued by the Bank's correspondent bank and the
prevailing laws in the country of which the L/G is issued requires the
Beneficiary to return the original L/G and/or its renewals to release the
Bank or the Bank's correspondent bank of liability, the Applicant and
irrespective of the expiry dates stated in this L/G, hereby agrees and
undertakes that its liability and responsibility towards the Bank will be valid
until the Beneficiary returns the original L/G and its extensions to the
Bank/the Bank’s correspondent bank. The Applicant hereby waives any
rights for objection and undertakes to indemnify the Bank against any and
all losses incurred to the Bank and/or the Bank's correspondent bank as a
result of the Bank’s acceptance to issue the L/G

It is agreed that the issuance commission shall be collected in advance by
the bank upon issuing the L/G for its entire validity period in addition to
obtaining an extension commission for any extension period in advance as
per the approved List of fees, and that the Applicant shall have no right to
request a refund of the commission or any part thereof if the L/G is returned
or cancelled for any reason before expiry.
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<= GULF BANK

10.9 The Applicant hereby undertakes and acknowledges that it shall not request

from any court to issue any legal seizure or any order from any
governmental authority or semi-governmental authority or public authority
which may restrain or preclude the Bank from payment of the L/G amount
to the Beneficiary of the Bank's correspondent bank whereas the Bank’s
guarantee towards them and their guarantee towards their Beneficiary was
issued according to the Applicant’s request and are governed by the
exclusive jurisdiction of their country.

10.10 The Applicant hereby undertake and acknowledge our liability and

10.11

responsibility to pay the Bank all the judicial and legal charges and expenses
including the attorneys’ charges, whether inside or outside the State of
Kuwait which relate to the L/G Also, the Applicant undertakes its prior
acceptance on the Bank’s right to directly deduct these expenses and
charges from its Account with the Bank; without any objection from the
Applicant and without the need for any prior warning and/or notification in
this regard.

Unless it is agreed otherwise between the Applicant, the Bank, and/or any
correspondent bank or Beneficiary, this LG is subject to the laws and
banking practices applied in the State of Kuwait; and the Kuwaiti courts shall
have exclusive jurisdiction to resolve any dispute(s) arising from or in
connection to the L/G or its parties.

Eleventh: Terms & Conditions of the Letter of Credits (L/C)

1.1

Authorized Signatory

In return of the Bank's issuance of this L/C, the Applicant, hereby accepts the
Bank's terms and conditions as stipulated hereafter. The Applicant paid to the
% of the L/C
amount. The Applicant understand that it shall pay the amount of the

Bank the amount of as a collateral equal to

documents drawn by virtue of this L/C in KD unless otherwise agreed. If
paymentis made in any foreign currency, this shall be calculated at the Bank's
FX selling rate prevailing on the date of payment.

The Applicant authorizes the Bank to debit an amount equal to 110% of the
L/C amount in KD and/or in the currency of the issued L/C to any of its
Accounts with the Bank, provided that such collateral amount is credited to a
suspense Account pending L/C payment to the Beneficiary once payable. Once
the L/C amount becomes payable to the Beneficiary, the Bank shall have
absolute freedom to reverse entry from the suspense Account to the Bank’s
correspondent bank’s Account in the same currency of our collateral. In the
event where any credit balance remains to our favor in the suspense Account
or in the event where the goods are not shipped and/or the Services not
provided whereas the L/C validity expires, the Bank shall have absolute
freedom to reverse entry of the collateral amount from the suspense Account
to any of the Applicant’s Accounts opened with the Bank in KD after 30 days
from the L/C expiry as per CBK FX rate on the date of entry reversal. The
Applicant authorizes the Bank to deduct the amount(s) of charges, fees or any
other expenses resulting from the issuance or renewal of L/C from the
Account(s) with the Bank as per the Bank's List of Fees and Commissions.

The above requirements stated by the Applicant shall supersede the
conditions mentioned hereafter should there be any conflict between the two.

It is understood that the words: we, we are, ourselves, shall mean the single
form: I, mine, myself if this document is signed by or on behalf of a person.

The Applicant shall undertake/warrant the execution of these undertakings
as required, and confirm having read, understood, and accepted the
conditions stipulated hereafter.
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11.6

<= GULF BANK

The Applicant authorize the Bank to accept and/or pay on the Applicant’s
behalf all payments required to be paid under this L/C. The Applicant
undertakes to reimburse the Bank at the Bank’s first request for all such
payments which were accepted and/or paid by the Bank or by the Bank’'s
branches, agents or correspondent banks, in addition to all commissions,
charges, and interest as per the Bank’s applicable rate. The Applicant also
hereby undertakes and agrees to deposit in its Account(s) with the Bank all
necessary amounts so that the Bank would accept and pay, on the maturity
date, all payments payable to the Beneficiary by virtue of this L/C.

In the event where the Bank does not receive the insurance Policy/Certificate
within seven (7) days from the date of opening the L/C from the Insurance
Company nominated by the Applicant or directly from the Applicant, the Bank
may subscribe to the insurance on the Applicant’s behalf without any liability
on the Bank’s part, and the Bank may debit the insurance premium from the
Applicant’s Account with the Bank. The Applicant further certifies that the
Bank will not be held liable for any losses related to the terms, conditions,
and amount of the insurance as per the insurance Policy/Certificate received
from the Applicant and/or from the insurance company directly (and its
amendments). The Applicant hereby agrees and undertakes that it shall be
responsible for reviewing the terms and conditions of the insurance policy to
avoid exposing the Bank to any harm. Moreover, the Applicant shall
compensate the Bank for any liability, damages or costs including all legal
and attorneys’ fees which the Bank may incur as a result of abiding by and/or
using the foregoing authorization.

Neither the Bank nor its agents, correspondents, any person, firm, or
company paying any amount under this L/C shall be responsible for:

e Thevalidity, genuineness, terms, conditions, or adequacy of any submitted
documents

e The goods, in any way whatsoever, including the truth of its description,
quantity, quality, weight, value or the charges as stated in invoices, bills of
lading, or other documents

e Delayorerrorintransmission of messages, or their non-delivery, to/ from
agents or for delays in transmission or loss of documents by mail, or for
delays, loss, or damage to goods.

If the Applicant requests the Bank, by means of its instructions, to open an
L/C by fax, telex, or any other means of communications through the Bank's
correspondent banks or others, whether the content of the letter was
verbatim or encrypted. It is understood that this letter was sent at the
Applicant’s full responsibility and that the Bank shall not be held liable for any
errors or omissions in its transmission or misinterpretation upon receipt.
Moreover, if a payment was made in a wrong amount or in excess as a result,
the Applicant shall be liable for this overpayment or any other receivables.

11.10 The Applicant hereby authorizes the Bank to keep all the documents the

Authorized Signatory

Bank/the Bank’s correspondent banks/agents receive under this L/C as a
guarantee for all obligations assumed by the Bank, the Bank’s correspondent
banks, or agents related to this L/C including all expenses and charges
(expenses which the Applicant authorizes the Bank to pay on its behalf by
virtue of this L/C and which it undertakes to pay the Bank back]). These
documents shall serve as a guarantee for the repayment of all amounts due
to the Bank in return of the opened L/Cs and our commitments towards the
Bank. If the Applicant fails to pay any commitment or any amount in full within
three days from the Bank's request to do so, the Bank shall have the right -
without any objection on the Applicant’s part - to take all legal actions
necessary to protect the Bank’s rights in that regard.
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11.11 The Applicant irrevocably undertakes to indemnify the Bank against all
losses, costs, damages, expenses, and claims which the Bank may incur or
sustain as a result of opening this L/C. The Applicant furthermore authorizes
the Bank to debit its Account for all compensations related to this L/C or
documents including the commission, interest, and fees as per the Bank's
applicable rate, or for the whole or any part of the L/C amount at the Bank’s
sole discretion. Moreover, the Applicant shall provide the Bank at the Bank’s
request with adequate funds to cover the amounts booked to my/our Account
hereunder, and to provide the Bank with the amounts due to the Bank in the
same currency booked to the Account or in which the bills were made, or in
KD as per the Bank's choice and applicable FX rate. It is understood and
agreed that the Applicant shall bear all the risks including Foreign Exchange
risks arising or resulting from the issuance of this L/C.

11.12 The Applicant’s commitment towards the Bank shall remain in full force and
effect for all transactions processed under this L/C regardless of any change
in the company’s structure.

11.13 The Applicant certifies and undertakes being fully responsible to ensure the
beneficiaries, manufacturers, shippers and any other party mentioned in this
L/C application (and its further amendments, if any) have no connection with
Israel as stipulated in articles (3 & 4) of Resolution No. (135] published in the
Kuwait Official Gazette Issue No. (130] and that the terms of this L/C don't
contravene with the regulations issued by the Israel Boycott Office. Moreover,
neither the Bank nor any of the Bank’'s employees shall be held responsible
for any damages resulting from the action(s) that might be taken by
government authorities subsequent to opening this L/C. Therefore, the
Applicant accepts full and complete responsibility for any violation of the
Unified Code on the Boycott of Israel (Law No. 21 of 1964] that may arise as a
result of the Bank’s opening the letter of credit and the Applicant undertakes
to indemnify the Bank and hold it harmless against any costs, expenses or
liabilities that the Bank may incur as a result thereof.

11.14 The Applicant undertakes to accept the submitted documents under the L/C
which require delivery of Services/ goods directly to the Applicant, and that
the Applicant’s receipt of the goods/Services will be construed as its
acceptance of all violations the documents may contain with regard to the
terms and conditions of the L/C. The Applicant authorizes the Bank to pay
directly to the Beneficiary and/or their bank without referring to the Applicant.
The Applicant further authorizes the Bank to debit its Account for the
documents for the charges applicable at the Bank’s and the Beneficiary’'s
bank.

11.15 The Applicant undertakes full responsibility and warrants that the importation
of goods mentioned herein shall not contradict with the regulations issued
from time to time by the Ministry of Health, the Municipality, or any other
governmental department, and that the Applicant holds a valid import license.

11.16 The Applicant hereby agrees and accepts that all the documents written in
English / Arabic languages, and the Applicant hereby undertake to hold the
Bank harmless from any damages resulting from any errors or
misinterpretation of their terms and conditions.

11.17 The Applicant hereby authorizes the Bank to accept any shipping documents
under the L/Cs the Bank open on its Account and agrees to exempt the Bank
and its agents from all obligations arising therefrom if it is found that the bill
of lading does not contain the authorized signatures, or they were forged.

11.18 The Applicant hereby authorize the Bank and/or the Bank’s agents and
branches to receive, accept, send, or act, as per any or all of the instructions,
letters, or correspondence made by phone/fax/telex, and/or the
telecommunication network related to transactions on our Accounts in
connection with this L/C. The Applicant hereby undertakes to hold harmless
and indemnify the Bank against any legal liability, damages, or charges,
including the legal and attorneys’ fees that may arise from abiding by and/or
using the above authorization.
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11.19 The Applicant declares and undertakes to provide the Bank with a cash cover
for this L/C at 110% of the L/C amount, at the Bank’s first request, and within
five days from being notified. In case the Applicant fails to do so within the
specified period, the Bank shall have the right to deduct or debit the amount
of this cover to the Account, and credit this amount to a suspense Account
with the Bank as a cash cover and collateral for the L/C.

11.20 The Applicant hereby irrevocably authorizes the Bank to make any
amendments to the clauses and conditions of the L/C, as the Bank may deem
necessary at the Bank’s absolute discretion without any responsibility on the
Bank's part.

11.21 If any dispute arises between the Applicant and the Beneficiary, and/or
between the Bank and the Beneficiary, on any matter relating to these L/Cs,
the Applicant hereby unconditionally authorize the Bank to proceed - directly
or through one or more attorney(s) the Bank or its agent would engage - with
any administrative and/or legal actions in any country, whether such actions
are filed by or against the Bank before the courts or by arbitration or through
experts, as the Bank would deem appropriate and as applicable, and the
Applicant shall accept the results of such actions whatever they might be. The
Applicant also grants the Bank an absolute authorization to pay all charges
and expenses in addition to fees of the attorneys, arbitrators, and experts
(wherever they are) and related travel expenses, accommodation, document
translation, copying, printing, and scanning without referring to the Applicant,
by debiting all such expenses to its Account. The Applicant undertakes to pay
the Bank all the amounts that the Bank have incurred as stated above, without
any objection from our side.

11.22 The Applicant agree to exempt the Bank and/or any of the Bank’s agents from
all obligations which may arise under the terms and conditions of the L/Cs
opened for its Account in the event of any force majeure as defined under the
applicable laws.

11.23 The Applicant agrees to comply with any local customs, standard regulations,
and prevailing norms pertaining to the L/Cs as well as list of terms released
by the International Chamber of Commerce for all matters not expressly
included in the law or the L/C. The Bank may debit the Account for all
expenses incurred under this L/C, and the Bank may authorize the appointed
bank to send all documents by mail.

11.24 If this document is signed by two or more parties, the obligations thereunder
shall be considered jointly and severally.

The Applicant pledges that in the event of the default of payment in the value of the
documents within three months from the date of notification of the arrival of those
documents, then the Bank has the right to sell the goods and obtain their value and
deduct them from the amounts owed - without notification -, and if the value of the
goods do not cover the value of the paid amount then the bank has the right to collect
the remaining amount from all registered accounts weather with the Bank itself or
other banks.

Twelfth: Customer Representations and Warranties

12.1 The Customer hereby represents and warrants that:

e the Account application, including the user access and maintenance
application and application for password reset, submitted by the
Customer is incorporated by reference and made a material and integral

part of this Agreement; and

all of the information contained with respect to the Account application,
the user access and maintenance application, and the application for
password reset is true, accurate and complete.

12.2 The Customer agrees that if any of the information provided by the Customer
in the Account application, the user access and maintenance application,
and the application for password reset changes, the Customer shall
promptly notify Gulf Bank.
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Thirteenth: Copyright Notices

The copyright and all other intellectual property contained in the Site, including,
but not limited to, all design, text, sound recordings, images or links are owned by
Gulf Bank, and such intellectual property may not be reproduced, transmitted,
published, performed, broadcast, stored, adapted, distributed, displayed, licensed,
altered, hyperlinked or otherwise used in whole or in part in any manner without
the prior written consent of Gulf Bank.

Fourteenth: Other Agreements

These terms and conditions are to be considered independently, and apart from any
other agreements the Customer may have with Gulf Bank, they are in addition to
those posted on the Site and to those that apply to any Account(s) that the Customer
may have with or to any transactions the Customer may request from Gulf Bank.

Fifteenth: Termination

15.1 The Customer may terminate this Agreement by delivering a seven (7)
business days prior written notice to Gulf Bank.

15.2 Gulf Bank may terminate this Agreement at any time, without cause or notice
or refund of previously charged or incurred fees.

15.3 The Customer’s privileges may be revoked if the Account(s) used in
connection with the Services becomes overdrawn.

15.4 Gulf Bank may, but is not obligated to, terminate the Services without notice,
if the Customer has not used any of the Services for a period of one (1) year.

15.5 Neither the termination nor the discontinuation of the Services shall affect the
Customer’s liability or obligation under this Agreement.

Sixteenth: Governing Law and Jurisdiction

The Customer agrees, by accessing the Site and/or using the Services, that this
Agreement shall be governed by, and construed in accordance with the laws of the
State of Kuwait, and that the Customer irrevocably accepts the jurisdiction of the
Kuwaiti courts, or any other competent court selected by Gulf Bank.

Seventeenth: Severability

If any provision of this Agreement is held to be invalid or unenforceable by any court
or regulatory or self-regulatory agency or body, such determination will be
effective only to the extent of such unenforceability, without invalidating the
remaining provisions of this Agreement.

In witness whereof, this Agreement is executed by the respective authorized
representatives of Gulf Bank and the Customer on the effective date written above.

Eighteenth: Credit Cards/ATM Cards
Any user of the COLB service who has access to the respective credit/ATM cards

shall be able to block the ATM/credit card immediately without going through the
authentication steps/messages.
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Full List of Company users
(Please provide copy of below users’ identifications)
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*The customer will be responsible for the accuracy and correctness of all information and data presented above.
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Any change to original functions/roles requested, should be requested on official letter oy QLS a3 P (e el €y )3T pnlas 30 Al of oo
PR Roles — ;511
PV | g4 RESPPWE S
Name = e weges o
Maker Checker Authorizer Solo User

N
N
N
N

Group Details A gamd| Juoolas
Authorization Category el o 4 | Salary Limit 5l s> | Transaction Limit Jos=nll s
*The customer will be responsible for the accuracy and correctness of all information and data presented above. <o Ba,lsll wbladly cleglall et Aoy 433 o didgfenes Juasd! wJ“"'ij *

Authorized Signatory u2sall a8 Authorized Name 890b (o gall @l
For Bank use Only: :dadd Gl Jleaiw
Customer’s Identity was verified, and signed in my presence, and | verify the e Golaly «g)genms gﬁui 25l cld/ale udy Aleall/Jueall Auase & (ro 3amil @S
signature. el
Date: ol Staff Name: rcalsll el
Branch Stamp gl @i Staff Signature: el sl ad g
Transaction Banking 40 pall aHalall
Services Stamp @laasd 3yls) @

14




	fill_1_2: 
	fill_6: 
	fill_11: 
	fill_16_2: 
	fill_21_2: 
	fill_26: 
	fill_31_2: 
	fill_36: 
	fill_41: 
	fill_46_2: 
	fill_51_2: 
	fill_56_2: 
	fill_61_2: 
	fill_62_2: 
	fill_63_2: 
	fill_64_2: 
	fill_65: 
	fill_66: 
	fill_67: 
	fill_68: 
	fill_69: 
	fill_70: 
	fill_71: 
	fill_72: 
	Radio Button1: Off
	text8: 
	text10: 
	text11: 
	text12-1: 
	text12-2: 
	text12-3: 
	Authorized name: 
	amount2: 
	percantage: 
	amount: 
	percantage2: 
	staff name: 
	date auth: 
	Check Box2: 
	0: 
	0: 
	0: 
	0: Off
	1: Off
	2: Off

	1: 
	0: Off
	1: Off
	2: Off

	2: 
	0: Off
	1: Off
	2: Off

	3: 
	0: Off
	1: Off
	2: Off

	4: 
	0: Off
	1: Off
	2: Off

	5: 
	0: Off
	1: Off
	2: Off

	6: 
	0: Off
	1: Off
	2: Off

	7: 
	0: Off
	1: Off
	2: Off

	8: 
	0: Off
	1: Off
	2: Off

	9: 
	0: Off
	1: Off
	2: Off

	10: 
	0: Off
	1: Off
	2: Off

	11: 
	0: Off
	1: Off
	2: Off

	12: 
	0: Off
	1: Off
	2: Off

	13: 
	0: 
	0: Off
	1: Off
	2: Off

	1: 
	0: Off
	1: Off
	2: Off

	2: 
	0: Off
	1: Off
	2: Off





	fill_61: 
	0: 
	1: 
	2: 

	fill_62: 
	0: 
	1: 
	2: 

	fill_63: 
	0: 
	1: 
	2: 

	fill_64: 
	0: 
	1: 
	2: 

	Check Box1: 
	7: 
	9: 
	2: 
	0: 
	0: 
	0: 
	0: Off
	1: Off
	2: Off
	3: Off

	1: 
	0: Off
	1: Off
	2: Off
	3: Off

	2: 
	0: Off
	1: Off
	2: Off
	3: Off

	4: 
	0: Off
	1: Off
	2: Off
	3: Off

	5: 
	0: Off
	1: Off
	2: Off
	3: Off

	7: 
	0: Off
	1: Off
	2: Off
	3: Off

	8: 
	0: Off
	1: Off
	2: Off
	3: Off

	9: 
	0: Off
	1: Off
	2: Off
	3: Off

	10: 
	0: Off
	1: Off
	2: Off
	3: Off

	11: 
	0: Off
	1: Off
	2: Off
	3: Off

	14: 
	0: Off
	1: Off
	2: Off
	3: Off

	15: 
	0: Off
	1: Off
	2: Off
	3: Off







	1Full Name: 
	2Full Name: 
	3Full Name: 
	1Civil ID or Passport: 
	2Civil ID or Passport: 
	3Civil ID or Passport: 
	1Mobile: 
	2Mobile: 
	3Mobile: 
	1Email: 
	2Email: 
	3Email: 
	Text1: 
	Text2: 


