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CARDHOLDER DISPUTE FORM S5 piged
Cardholder Name: el gl Jols @l
Card Number: @ala )l @3, Dispute Date: (gl gy ls

| do not agree to the transactions mentioned below charged to my
account with you due to the following reason. Please investigate these
transactions and take the necessary action.

A Gl @S0 ol (ye 01T 3/558 il Bliall /aliad) s e al5l Y
enliall ¢y Y1 3L g Lgie amnll @Sie 5251

Transaction Date aleall &)ls Transaction Amount d el il MerchantName ;o Ll @ul
1
2
3
| require copy of the sales draft for the transaction/s mentioned above 3,558 dall ildaall/auleally ol ol J il Jlay! (o Ay G935 920
and | agree to debit my account with KD 3.000 for each copy if the aleall o) s Sl B e S sS 5L 3.000 @i e Galsl g ol
transaction is proven to be genuine. 3

Ll Lgatl 13 i 5 ol Gle Aglant] 20 Glusia ] @
(LAY Ll 3o ye)

I have been charged for a transaction that | have cancelled.
(Attached is the cancellation notification.)

I have been charged more than once for the same transaction. JAlasdl Gudl (ye 3y (e S s (e @uasll @

A credit reversal has been issued by the merchant in my favor but the R T . . . i< B, P
; ! - M(Q.u‘qj M e S tl_mjl 13 yical adiwn oMel yeSiadl o bl 3 5ol aal
amount have not been credited to my account. (Attached is the credit RO ST e e

reversal.) .(J‘JPY‘MBJM@)A) g.nk.u}gﬁ

000

31 8yl o 1l o3el 598 el Blaall oty cusd
2 L 58 e ()n AsLad) Bollay /sluin/ g u33)

| have settled the above mentioned transaction in a different manner (Cash -
Cheque - Other Credit Card). Attached is the proof of payment.

Led il (il 3aiMa yud /) sl L

The goods received were: not in compliance with the description / of a
poor quality / defective / inappropriate for its intended purpose.

oMl 3558 Sadl Auleally Gla Fana /Ae Liny Cllay cogd 1l
sl /e Lyl @i @ S

| ordered goods/service related to the above mentioned
transaction and | have not received such goods/service.

| contacted the merchant. Attached is the merchant response. sl oy e et 38 50 BIL JLaiVL cd

000 o

While | was withdrawing cash from the ATM machine: :glel el Slga (ye il Cemiadly ‘1551 S Ladg
| did not receive the requested amount. Crallaadl aleadl ols ‘l(d
| received only a portion of the requested amount. o Lol e dads » 3o cooelinl
| neither authorized nor conducted in the transaction mentioned Lle Lgs ijT D) coMel 5558 el lilaall ¢y gl by (&‘\ o
above and my card was: sl ol

- in my possession at all times.
- lost / stolen and (was / was not ) reported to bank.

il Jlsko 339 il -

Ll 300 (i o/ @) A g e o /by 1B -

1]

| agree to provide the supporting documents as requested by the bank oalalls ug)_PL' &5‘13@;‘:\__"1 5 UMa Lglla ol el aitewadly clidl aug 35 le 30150
within 5 working days and failing which will result in losing the right to oMl 3558l ALl e al5e¥l o aa
dispute the above mentioned amount. : = s

| understand that the Bank may process a refund on a good faith basis

and if the Bank does not win the chargeback or concludes after due G A g "‘J A Gy ot uf”; glaadl 25 AL UK‘L ol bl
investigation that the transactions are genuine, | authorize the bank to 39S dedl cdhalaadl G rliall clel o ¥ A5l eyl (s 130 ol aliadl sl il
debit my account number: 3 obeas (e @uaies Ol AL (ogal il (oL (e Asgiag Amymis o)lel
for the entire sum refunded. In case there is no sufficient fund in my -Lg—nﬁ“x‘;\hpghdls i) 39mg ot Jlon By il (1035 @3 2 aluall Lol

account, | declare to deposit the same amount within 3 working days.

. Ll 3 (ygund 2 aleall Gudi glouls
| agree to debit my account with any fee applicable in accordance with dem il e

banks rules and regulations. il gl Aaiadl aule | o U s, ol (pn Y500 (ol @uad Lle 30l
Phone Number: el
E-mail: 1RSI g ! Cardholder Signature: Bl ol o g3
NOTE: Transactions should be disputed within 15 days from the transaction Foli e age 15 IS daginiea il éi e oot O Jeeadl Lo comy Al gla
posting date. The Bank preserves the right to consider the dispute if the a5 15 5 ya as ol ye¥l @3 130 sy ol 331 I il < o wlill il

Dispute Form is submitted beyond this time limit

+965 22446126 / 22445212 : .S\ +965 22082000 :zila ~ 13032 (g yull o Il gl = 3Lacall 3200 .y 21> 304,812,789.800 g ga.rall JLall (T 8347 (653 Yo g G kel iy
complaintsunit@gulfbank.com.kw 39,5 w53 +965 22410175 : Sl — ;S elylia gyl — ol I Galladl = i 31 6 5301 2 gl sy
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